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7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnmncok N3MEeHsILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o7 01.05.2017 N 88-93, o1 18.04.2018 N 81-93)

Hactoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaOLWME Mexay NoTpedbuTensiMM M U3roToBUTENSIMU,
NCMNOMHUTENsIMK, MMMOpPTEpPamMK, NpoAdaBLaMy MNpu Mpogaxe TOBApoB (BbIMNOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX N5 XU3HWU, 340POBbS, MMYLLLECTBA NOTPeOMTENEN U OKpYyXKatoLLlen cpefbl, NonyyeHne uHgopmauum o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAx (MCMOMHUTENAX, NpoAaBuUax), MNpPOCBELLEHUE,
roCyLapCTBEHHYIO M OOLLECTBEHHYIO 3alUTy MX UMHTEPECOB, a Takke onpegensieT MexaHu3Mm peanusauum 3Tux
npae.

(B pea. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

OCHOBHbIE MOHATWS, ncnonb3dyemMble B HacTodALlemMm 3akoHe:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
npuobpeTarwmnin  UN1 MCNonb3yLnn ToBapbl (paboTbl, YCNyrn) MCKIKYUTENBHO AN JIMYHBLIX, CEMENHbIX,
OOMALLHMX U VHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHMMATENBCKON AEATENBHOCTY;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHum3alMOHHO-MPaBoBOM OPMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl AN1S peanu3aumm notpebutensam;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHusauMs He3aBUCMMO OT €€ OpraHu3auMoHHO-NPaBOBOM (OpMbl, a Takke
WHOUBMAYANbHbLIN NpeanpuHMMaTenb, BbIMOMHAKWME paboTbl MM OKasbiBaWOLWIME YCAyrnM noTpedbuTensam no
BO3ME3AHOMY OroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aB1UCMMO OT €€ OpraHM3aLMOHHO-NPaBOBON POPMbI, @ TakkKe MHAUBUAYANbHbLIN
npegnpvHuMaTerb, peanuaytoLme ToBapbl NOTPebUTENsM No 4OroBopy Kynnu-npoaaxu;
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHbIM 3aKOHOM JMBO B yCTAHOBMEHHOM MM MOPSAKE, UK YCNOBUSIM A0Orosopa (npu nx
OTCYTCTBMM WM HEMNOSMHOTE YCrnoBun 0bblYHO NMpeabsBnsemMbiM TpeboBaHMAM), UK Lenam, AnAs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogasel (UcnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb MoTpebuTenem npu 3akmnoyeHuu [OorosBopa, unm obpasuy v (Mnu) onvcaHuio npwu
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npoaaxe ToBapa no obpasyy 1 (unu) No onNUCaHuio;
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycnyrn) - HeyCTpaHMMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbIN HEe MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxXOdOB WM 3aTpaT BPEMEHM, WK BbISBNSETCA
HEeOOHOKPAaTHO, NN NPOSIBNSAETCS BHOBL MOCIIE €ro yCTpaHeHus1, Unv apyrne nogobHble HeaoCTaTKuy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyLlecTBa noTpebutens m okpyxawlen cpefbl Npu OObIYHBIX YCMOBUSAX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKM U yTUNU3aLuuK, a Takke 6e3onacHOCTb NpoLecca BbINONHEHUsI paboThl (OKa3aHUst yCcryri);

YyMONMHOMOYEHHas M3rotoBuTenem (NpogaBLOM) OpraHu3auusi WM YNOSTHOMOYEHHbIN N3roTOBUTENEM
(NpogaBuoM)  uvHAMBMAYanNbHbIA  NpeanpuHUMaTenb  (4anee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbIA UHAOUBMAYaAnNbHbIM MNpeanpuHMMaTEnb) - OpraHu3auud, OCYLLEeCTBRALWaa onpeaeneHHyo
OeaTenbHOCTb, WNW opraHv3auus, co3fgaHHad Ha Tepputopumn Poccuiickon ®denepaumm  n3rotoBUTENEM
(npogaBuoM), B TOM 4WCMe WHOCTPAHHBbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMHSAOWMNE
onpegerneHHbole yHKUMM Ha OCHOBAHWWM OOroBopa C M3rotoBuTenem (MpoaaBLiOM) M YMOMHOMOYEHHbIE UM Ha
NPUHATME U yOoBneTBopeHne TpeboBaHMn noTpebuTtenen B OTHOLIEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHOMBMAYaAlNbHbIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbIG  Ha  Tepputopum  Poccuiickon  depgepauum,
BbIMOMHSAOLWMIA onpeaeneHHble PYHKLNM Ha OCHOBaHUKM AOroBopa C M3rotoBuTenem (NpoaaBLoM), B TOM YKUChE C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MNPOAABLIOM), W  YNOSHOMOYEHHbIA WM Ha MPUHATME MU
yaoBneTBopeHune TpeboBaHui NoTpedbuTenel B OTHOLLEHWM TOBapa HEHaAmMeXallero KayecTBa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMmropTep - OpraHuMsauusi He3aBUCMMO OT OpraHW3auWOHHO-MPABOBOM (OPMblI WM UHAMBUOYANbHbIV
npegnpvHumMaTesb, OCYLLECTBNSKOLWME MMMOPT ToBapa ANs ero nocnegylwen peanusaumum Ha TeppuTopuu
Poccuickon ®egepaumn.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Mnaea |. OBLWWME NMONOXEHUA

CrtaTbs 1. [paBoBOe perynmpoBaHve OTHOLLIEHUI B 06nacTy 3almThbl NpaB noTpedurtenen

1. OTHOwWweHUA B 06nacTy 3awmTbl NpaB notpeburtenen perynupytoTca [paxgaHckum kogekcom Poccuiickon
depepauymu, HacToAWMM 3akOHOM, ApyrumMu denepanbHbiMUM 3akoHaMu (danee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBMM C HAMU MHBIMW HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BNAacTU NPMHUMATb aKTbl, COAEPXKaLLMe HOPMbI O 3aliuUTe npas noTpebutenen.

MpaBuTtensctBo Poccuickon ®enepauuun Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
NCMNOMHUTENS, YMNOMHOMOYEHHOW OpraHusaumMn WnuM YnoriHOMOYEHHOro WHAMBUAYANbHOro npeanpuHuMaTens,
nMnopTtepa) npasuna, obsi3aTenbHble MNpU 3aKMOYEHWM W WUCMOMHEHWM MyGNMYHBIX [AO0roBOpPOB (4OrOBOPOB
PO3HWUYHOW KyNnn-NpoAaXu, SHeprocHab>XeHns, 4OroBOPOB O BbINONHEHUN paboT 1 06 okasaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.
CTtaTbs 2. MexxgyHapoaHble goroBopbl Poccuiickor ®eagepauum

Ecnn mexpgyHapogHbiM gorosopom Poccuiickon ®efepaumm yCTaHOBIEHBI UHbIE MpaBuria O 3aliuTte npas
nortpeburenen, 4em Te, KOTOPblE NPEAYCMOTPEHBI HACTOSALWMUM 3aKOHOM, MPUMEHSIOTCS NpaBuia MexayHapoaHoro
porosopa.

Crtatb# 3. paBo noTpebuTenen Ha NpocBelleHre B 06nacTu 3awmTbl NpaB noTpedbuTtenemn
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MpaBo noTpebutenen Ha npoceBeweHne B obnactv 3awuTbl npaB notpebutenenn obecneuvnBaeTtcs
NnocpeacTBOM BKMIOYEHUSA COOTBETCTBYIOLLMX TpeboBaHMn B deaeparnbHble rocygapcTBeHHble o6pa3oBaTenbHble
cTaHgapTbl M obpasoBaTenbHble NporpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucteMbl WHopmauum
notpeburenen ob nx npaBax n 0 HEOBXOANMbIX JENCTBUSX NO 3aLUUTE 3TUX NPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtbs 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. Npopaseu (ucnonHuTens) obssaH nepegatb NoTpebuTtenio ToBap (BbINOMHWUTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B OOrOBOPE YCMOBUM O kayecTBe ToBapa (paboTwl, ycnyru) npogasel, (MCMONHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBnsemMbiM TpebOBaHWSAM M NPUrOA4HbLIN AN uenewn, Ana koTopbix ToBap (pabota, ycnyra) takoro poaa
06bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey (McnonHWTEnb) Npuy 3akntodeHun gorosopa bbin noctasneH noTpebutenem B M3BECTHOCTb
0 KOHKpETHbIX Lensax npnobpeteHnsa ToBapa (BbINOMHeHUs paboTbl, okasaHus ycnyru), npoaasel, (MCNOMHUTEnb)
006s3aH nepepatb nNoTpebuTento ToBap (BbINONMHUTL pPaboTy, oKa3aTb yCnyry), NPUroAHbIA AN UCNOMb30BaHUS B
COOTBETCTBUM C STUMMU LIeNAMM.

4. Mpwn npoagaxe ToBapa no obpasuy u (Mnm) onucaHuio npoaasel, 0b6a3aH nepegaTb noTpebutento Tosap,
KOTOpPbIN COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuio.

5. Ecnu 3akoHamu vnM B YCT@HOBMIEHHOM MMMW MOpsSiAKe MpegycMoTpeHbl obsi3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey (ucnonHutens) 0b6a3aH nepegaTb NOTpebuTento ToBap (BbINONHUTE paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLNA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 5. MpaBa n 0653aHHOCTU U3roToBUTENsA (MCMONMHUTENSA, NpoAaBLa) B 06nacTU YCTAaHOBIIEHUSI CPoKa CNyXObl, Cpoka
rogHocTu ToBapa (paboTbl), a Takke rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA 518 ONIUMTENBHOIO UCMNOMb30BaHWs, U3roTOBUTENb (UCMOSHUTEND)
BNpaBe YyCTaHaBMnMBaTb CPOK CMyxObl - nepuod, B TeYeHUe KOTOPOro WM3roToBuTenb (MCMOMNHWUTENb) 064A3yeTcs
obecneunBatb MNOTPeOUTENIO BO3MOXHOCTb WUCMOMNb30BaHWMA ToBapa (paboTbl) MO Ha3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuM nyHkTa 6 ctatem 19 u nyHkta 6 crtatbm 29
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM YMCMEe KOMMIEKTYIOLWMX M3Oenui (oetanen, ysnoB, arperatoB), KOTOpble MO UCTEYEHUU
OonpeaeneHHoro nepvoga MoryT NpeacTaBnsTb ONACHOCTb ANA XU3HW, 300POBbs NOTPEOUTENS, NPUYNHATL Bpes
€ro NMyLLIECTBY UK OKpYXKatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUHNCTIATECHA €ANHMLAMN BPEMEHU, a TakkKe UHbIMU eOuHULaMM
n3MepeHust (KkMuromeTpamu, MeTpaMy W MPOYMMMU  eOUHMLAMKM  M3MEPEHUs wucxoas W3  PYHKLMOHaNbHOro
HasHayeHus ToBapa (pe3ynbTarta padoTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl NuTaHus, napoMepHO-KOCMETUYECKUE TOBapPbl, MEAMKAMEHTbI, TOBapbl ObITOBON XUMUMK Y
WHble NoAoOHLIE ToBapkl (PaboTbl) M3roToBUTENbL (MCNONMHUTENDB) 0653aH YyCTaHaBNMBATbL CPOK FOAHOCTU - Nepuog,
Mo NCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HEMPUIrogHbIM 41151 UCMOMb30BaHMS MO Ha3HAYEHMH.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopgaxa ToBapa (BbINONIHEHNE PabOoThl) MO UCTEYEHNN YCTAHOBIIEHHOIO CpOKa roAHOCTU, a TakKe ToBapa
(BbiMONHeHVe paboTbl), Ha KOTOPbLIA AOMKEH ObiTb YCTAHOBIMEH CPOK TOOHOCTW, HO OH HE YCTaHOBEH,
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3anpeLyaeTcs.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENBL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUHLIA CPOK - Nepuos, B
TeyeHne KOTOporo B cnyvae obHapyxeHws B ToBape (paboTe) HepocTaTka W3rotoBuTenb (UCMOMHWUTENb),
npodaseL, YMNOMHOMOYEHHas OpraHusaums WnvM  YNOMHOMOYEHHBbIN  MHAMBWAYamnbHbIA  NpegnpuHMMaTens,
nMnopTtep obs3aHbl yaoBneTBopuTb TpeboBaHusa noTpebuTtens, yctaHoBMNeHHble ctatbsMu 18 n 29 HacTtoswiero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroTtoBuTenb BnpaBe MpPUHSATbL 00s13aTenbCTBO B OTHOLUEHUMW HEAOCTATKOB TOBapa, OOHApYKEHHbIX MO
NCTEYEHMM YCTAHOBIEHHOIO UM rapaHTUMINHOIO Ccpoka (AonoNnHUTENbHOE 06A3aTeNnbLCTBO).
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopgepxaHue OononHUTENbHOro obsizaTenbCcTBa WM3roTOBUTENS, CPOK OEWCTBMS Takoro obsizaTtenbcrtBa U
nopAnoK ocyulecTBneHna n0Tpe6|/|TeneM npas no Takomy 06H3aTeJ'IbCTBy onpenendarnTca N3arotToBUTENEM.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MpopaBeL, BnpaBe yCTaHOBUTb Ha TOBap rapaHTUIHBIA CPOK, ECININ OH HE YCTAHOBINEH U3rOTOBUTENEM.

MpopaBey BnpaBe MNPUHATL 00A3aTeNbCTBO B OTHOLUEHUMM HEeOOCTAaTKOB ToBapa, OOHapYXKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAHOBMEHHOMO N3roTOBUTENEM (AOMONMHMTENbHOE 0083aTENbLCTBO).

CopepxaHve [ononHUTENbHOrO obsi3aTenbcTBa npodaBLa, CPOK AeNCTBUS Takoro obsizaTenbcTBa U
nopsioK OCYLLEeCTBIEHUs MnoTpebutenem npaes no TakoMy o6s3aTenbCTBY OMpedensitoTcs OOroBOpoM Mexay
notTpebutenem n NpoaaBLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MNarotoButens (Npogasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTkuM ToBapa, ODHapyXeHHble B TeYeHue
Cpoka OevcTBUS OOMNOnHMTEeNnbHOro obs3atenscTBa, B COOTBETCTBMM C absauem BTOpbIM MyHKTa 6 cTtatbn 18
HacTosiero 3akoHa, a nocrne OKOHYaHMs CPoKa OEWCTBUSA AOMNOMHUTENBHOIO 00a3aTenbcTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH PepneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbfl 6. 06513aHHOCTb U3roTOBUTENA 06ecne4YnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro 06CnyXuBaHusi ToBapa

WNarotoBuTensb ob6a3aH o6ecneynts BO3MOXHOCTbL MCMOMb30BaHWSA TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNb obecneumBaeT PEMOHT M TEXHUYECKoe oOCnyXvMBaHMe ToBapa, a TakkKe BbIMYCK U
NMOCTaBKY B TOProBble N PEMOHTHbIE OpraHu3aunn B HEOOXOAMMbBIX AFS1 PEMOHTa U TEXHUYECKOTro obCnyXmuBaHus
ob6bemMe M accopTMMEHTe 3anacHblX 4YacTel B TeYEeHWe cpoka NMPOM3BOACTBA TOBapa M MOCMe CHATUSI ero C
NPOU3BOACTBa B TEYEHME CPOKA CyXObl TOBapa, a Npu OTCYTCTBMU TaKOro CpoKa B TeYeHMEe OeCcHATU NeT CO OHSA
nepegayu ToBapa notpedurento.

CrtaTbs 7. MpaBo noTpebutens Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOoObI TOBap (paboTa, ycnyra) npu O6bLIYHLIX YCIOBMSAX €ro
NCNONb30BaHNSA, XPaHEHWs], TPAHCMOPTUPOBKU 1 yTunuaaumm 6bin 6e3onaceH Ans Xu3Hu, 300pOoBbs NoTpeduTens,
OKpY>KaloLLen cpenpl, a Takke He MPUYUHAN Bpen MMYyLLecTBY noTpebutend. TpebGoBaHMs, KOTOpblE OOIDKHbI
obecneunBatb Oe3onacHoCTb ToBapa (paboTbl, yCnyru) Ans XU3HU U 300pOBbs MOTPEOMTENS, OKpyXaroLen
cpedbl, a Takke npefoTBpalleHne MPUYMHEHUs] Bpega UMYLLECTBY NOTpebuTens, ABnsTCs obs3aTtensHbIMU U
yCTaHaBMMBAKTCS 3aKOHOM WS B YCTAHOBIIEHHOM UM MOpPSIAKeE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutenb) obsizaH obecneuvBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOrO CpoKa cnyx6bl unun cpoka rogHoCTH ToBapa (paboThbl).

Ecnn B COOTBETCTBUM C MyHKTOM 1 cTaTtbM 5 HacTosiero 3akoHa MW3roToBuTeSlb (MCMOSHUTENb) He
ycTaHOBUN Ha ToBap (paboTy) cpok cryx6bl, OH 06a3aH ob6ecneuntb GesonacHocTb ToBapa (paboTbl) B TeueHue
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JecaTun neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bpen, NpUUMHEHHBIN XW3HW, 300POBBID UMW UMYLLECTBY noTpebutens BcneacTBMe HeobecneyeHus
6e3onacHoCcTu ToBapa (paboThbl), NOANIEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnu gnsa 6esonacHocTu Mcnonb3oBaHus ToBapa (paboTbl, YCryru), ero XxpaHeHusi, TPaHCNOPTUPOBKA U
yTunmusaumm HeobxoomMmo cobntogate cneuuwansHble npaBuna (ganee - npasuna), UM3roToBuUTENb (MCMNOMHUTEND)
06sa3aH ykasaTb 9TW npasuna B COMPOBOAMTENBbHOW AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMPOBKOW MMM WHbIM cnocobom, a npopasel, (McrnonHuTenb) obd3aH OOBeCTU 3TU nNpaBuna OO0 CBeAeHus
notpebutens.

4. Ecnm Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCTaHOBMEHHOM WM MOPsiAKe YCTaHOBIIEHbI
obsa3aTtenbHble TpeboBaHusi, obecneumBawlwimMe ux 0e30MacHOCTb ANs XW3HW, 340pOBbA  MNOTpebuTens,
OKpyXatloLlen cpefbl M NpefoTBpalleHne NpUYMHEeHUs Bpeda UmyLecTBy notpebutensi, COOTBETCTBME TOBapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMaM nognexut obAs3aTenbHOMY MOATBEPXAEHWO B NOpSdKe,
nNpeaycMOTPEHHOM 3aKOHOM Y MHbIMU NPAaBOBbIMU aKTaMMu.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OkasaHwe ycrnyrn), B TOM 4YuCrie MMMIOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nidopmaumm 06 obazaTensHOM NOATBEPXKAEHUM €0 COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HAcTOsILLEN cTaTbM.

(n. 4 B peq. depgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHoBneHo, 4To npu cobnogeHun noTpebuteneM YCTaHOBMEHHbIX MPaBWUM UCMNOJSb30BaHWUS,
XpaHeHUs Unv TPaHCNopTMPOBKK ToBapa (paboTbl) OH NPUYMHSAET UMK MOXET MPUYNHUTL BPES XKWU3HU, 300POBbLI0 1
MMyLLeCTBY  MoTpebuTensl, OKpyXaloowel cpede, W3roToBUTENb  (MCMOMHWTENb, nNpodaBel) 00si3aH
He3aMeanuTeNbHO NPUOCTaHOBUTbL €ro MPOM3BOACTBO (peanusaumio) [0 YcTpaHeHUs MpWYMH Bpeda, a B
HeobXoAUMbIX Cryyasx MPUHATL Mepbl MO U3BATUIO ero M3 06opoTa 1 OT3bIBY OT NoTpebuTens (NoTpebutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHUTENb) 00653aH CHSTb TakoW ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [1pyM HEBLINOMHEHWU M3roToBUTENEeM (MCMOoMHUTENneM) 3Ton 06A3aHHOCTU
YMOMHOMOYEHHbIW hbeaepanbHbIi OpraH UCMONHUTENBHON BNacTyM MPUHUMAaET Mepbl MO OT3biBY TaKOro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNn) OT NoTpedbuTens unu notTpebuTtenen B nopsigke, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YBbITKM, NPUYMHEHHbIE NOTpebuTeno B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MeLLEHUIo
nsrotoButenem (MCNOMHUTENEM) B NONIHOM Oobbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
Cratbs 8. [paBo noTpebuTtens Ha uHcopmMauumio o6 nsrotosutene (MCcnonHuTene, NnpoaasLe) U o ToBapax (pabortax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegocTaBreHNss HeO6XOOMMOW WM OOCTOBEPHOM MHopMauun ob
nsrotoBuTene (MCnonHuTene, NpoaasLUe), pexuMe ero paboTbl 1 peanuayemMbix UM ToBapax (paboTax, ycnyrax).

2. YkaszaHHas B nyHKTe 1 HacTosLwen ctaTbn UHopMaunsa B HarngaHoOW U 4OCTYNHOW hopMe JoBoaUTCS A0
cBefeHusa notpebutenen npu 3akniYeHMM [OOrOBOPOB KYMMM-NPOLAXM WM OOrOBOPOB O BbIMOMHEHUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHus notpebutenen, Ha pPycCKOM
A3bIKE, @ JOMOMHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCNONHUTENS, MPOAAaBLA), Ha rOCYAapCTBEHHbIX A3blkax
cybbekToB Poccunckon ®enepaumm n poaHbIx sa3bikax Hapogos Poccunckon ®epepaunn.

Crtatbs 9. UHdopmaums 06 nsrotoBuTerne (McnonHuTene, npoaasLe)

1. MN3rotoBuTensb (McnomHuTenb, npopaBel) 00si3aH [OBECTM [0 CBeAeHusi notpedutens dupMeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauun, MecTOo ee HaxOoXAeHus (agpec) n pexum ee paboTbl.
Mpoaasey (MCNONHUTENL) pasMeLLaeT ykasaHHY MHOPMAaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MarotoBuTensb (UcnonHuTeNb, Npodaeel) - MHAMBMAYaNbHbIA NpeanpuHMMaTenb - AOMMKEH NPeAoCTaBUTb
noTpebutenio WHdoOPMaUMO O FOCYAapCTBEHHOW perucTpaumMm M HauMeHOBaHMU 3apermcTpupoBaBLUErO €ro
opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBuTeNnem (MCNonHUTEenem, nNpoaasBLOM), NOAMEXUT
TNNLEH3NPOBAHNIO N (MUNM) UCMONHUTENb MMEET roCcyAapCTBEHHYK akKkpeauTauuio, A0 CBedeHusi notpebutens
OOJPKHa OblTb JoBedeHa MHdopmauusa o BUAe OeATENbHOCTUM U3roTOBUTENS (UCMOMHUTENS, npogasua), Homepe
nUUeHsun n (MnNn) HOMepe CBUAETENbCTBA O FOCYAApCTBEHHOW aKkpeauTauun, cpokax AeWCTBUS YKa3aHHbIX
nuueHsum n (Mnn) cenaeTenbCcTBa, a Takke nHdopmauma ob opraHe, BblAaBLUEM YyKa3aHHble NULEH3UI0 U (Mnn)
CBWOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauuma, npegycMoTpeHHas nyHkTamy 1 1 2 HacToswen ctaTbW, OOSPKHA ObiTb AoBedeHa A0
cBedeHust noTpebuTenen Tawkke MpU OCYLIECTBIEHWM TOProBnu, OBITOBOrO WM WHbIX BUAOB OOCNYXUBaHWSA
noTpebuTtenen BoO BpeMEHHbIX MOMELLEHMSAX, HA spMapKax, C JTOTKOB 1 B APYIMX Cny4vasx, ecnu Toproens, 6biTtoBoe
N VHble BMAbl 0OCNyXMBaHMA NoTpebuTener OCyLLECTBAIOTCS BHE MOCTOSHHOIO MEecTa HaxoXAeHus npoasua
(ncnonnutens).

Crtatbs 10. UHdbopmauusa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npogasel) o0si3aH CBOEBPEMEHHO NPedocTaBnsATb MNOTpedbuTento
HeobxoouMy0 1 OOCTOBEPHYKO MHopMauuio o ToBapax (paboTtax, ycnyrax), o6ecneymBaroLLyto BO3MOXHOCTb UX
npaeunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl OoBeAeHWs
nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNpaButenscteom Poccunckon ®epepauun.

2. Mndopmauusa o ToBapax (pabotax, ycnyrax) B 0683aTensHOM nopsigke AOSPKHA coagepaTb:

HaMMeHOBaHWE TEXHWYECKOrO pernamMeHTa WnM WHOe YCTaHOBSIEHHOE 3akoHopaTenbcTBOM Poccuiickon
denepaumMm 0 TEXHUYECKOM perynupoBaHuM W cBUAeTenbcTByloulee 06 o006si3aTenbHOM MNOATBEPXKAEHUU
COOTBETCTBUS TOBapa 0603Ha4eHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnst 06 OCHOBHbIX MOTPebMTENbCKUX CBOMCTBaX TOBApOB (paboT, ycnyr), B OTHOLIEHMU NPOAYKTOB
NMTaHus cBedeHUss O cocTaBe (B TOM 4WCMe HavMEeHOBaHWe WCMOfMb30BaHHbIX B MpOLECCe M3roTOBMEHUS
NPOAYKTOB NUTaHWsA nuLLeBbIXx 406aBOK, GUONOrMyeckn akTMBHbIX 406aBOK, MHGOPMAaLWA O HanuuumM B NpogyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM FEHHO-UHXEHEePHO-MOAUMULMPOBaHHbBIX OpPraHM3moB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsdeT bonee AeBATU AecATbIX
npoueHTa), MULLEBOW LIEHHOCTW, Has3HavyeHun, 06 YCNoBUAX MPUMEHEHUS W XpaHeHUs MPOJYKTOB MUTaHWs, O
cnocobax M3roToBreHns rotoebix 6nioa, Bece (06beme), gate U MecTe U3rOTOBMEHUS M yNakoBKM (pacdacoBku)
NPOOYKTOB MNUTAHMA, a Tawkke CBeOeHVWs O MpOTMBOMOKA3aHUsAX pAns WX MPUMEHEHUS Mpu  OTAENbHbIX
3aboneBaHuax. [lepeyeHb TOBapoB (paboTt, ycnyr), uWHdOpPMauus O KOTOPbIX [AOIDKHA COAepXaTtb
NPOTMBOMOKAa3aHWa AN MX NPUMMEHEeHWs npu OTAenbHbiX 3aboneBaHusx, yTBepxaaetcs [lpaBUTenbLCTBOM
Poccuinckon degepaumu;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

ueHy B pybnsx n ycnosusi npuobpeteHunsi Tosapos (paboT, ycrnyr), B TOM Yucre npu onnarte ToBapos (pabor,
yCnyr) 4yepes onpeaeneHHoe Bpems nocne ux nepegadu (BbiNOMIHEHUS, OKa3aHus) NoTpebutento, NOMHY Cymmy,
noanexatuyto BbinnaTe notpedbutenem, n rpaduk noraweHms 3ToM CyMMBbI;
(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUAHbIA CPOK, ECMN OH YCTAHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnousi 3eKTUBHOTO 1 6€30nacHOro NCnonb3oBaHNsi ToBapoB (paboT, yecnyr);

nHdopmaumio 06 aHepreTnyeckon 3aPdEeKTNBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHue o Hanuunn
Takown MHopMauun onpeaeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 9HeprocOepexxeHun 1 o NoBbILEHUN
3HepreTudeckon apeKkTMBHOCTY;
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(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0Obl UNKM CPOK rogHOCTM ToBapOB (paboT), yCTAHOBMEHHbIV B COOTBETCTBUN C HACTOSALLMM 3aKOHOM,
a Takke cBedeHus 0 HeobxoauMbIX OEWCTBUSAX NOTPebuTens no MCTeYEeHWMU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NMOCMNEACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecnn ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHBIX CPOKOB
NpeacTaBnsitoT ONacHOCTb ANA XU3HKU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIOAHbIMUW AMS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHwus), MPUPMEHHOE HaMMeHOBaHue (HaMMeHOBaHWe) U3roToBUTEns (UCMOMHUTENS,
npogasua), YMNONHOMOYEHHON OpraHusauum WM YNOfHOMOYEHHOr0 WHAMBMAYANbHOrO npeanpuHMMaTens,
nMnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHgopmaumio 06 obasaTenbHOM MNOATBEPXKOEHUM COOTBETCTBUS TOBApoOB (paboT, ycnyr), yKa3aHHbIX B
nyHKTe 4 cTaTbn 7 HacTosAwero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WH(OPMaLMIO O MpaBunax NPoAaxu TOBapoB (BbIMONHEHMS paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpeTHoe nuuo, koTopoe byaeT BbINOMHATL paboTy (okasbiBaTb ycnyry), n MHGOpMaLuuo o
HeM, ecrnv 3To UMeeT 3HayeHue, ncxoas M3 xapakrepa pabotsl (ycnyru);
(ab3au BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKkazaHMe Ha ucnonb3oBaHMe ¢oHOorpaMM nNpW OKasaHUMM pasBnekaTernbHbIX YCNyr WCNOAHUTENSMHU
My3blKanbHbIX MPON3BeaeHUN.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpeTtaembii noTpebutenem ToBap Obin B ynoTpebneHun unu B HEM YCTpaHACcs HegocTaTok
(HepocTaTku), noTpebutento gomkHa BbITb NpegocTaBneHa nHdopmaumns ob aTom.

3. MlHdhopmaums, npeaycmMoTpeHHas NyHKTOM 2 HacTosILLen cTaTbl, AOBOAUTCA A0 CBeAeHus noTpebutenen
B TEXHWYECKOW OOKYMEHTauuu, npunaraemon K ToBapam (pabotam, ycnyram), Ha STUKETKax, MapKMpOBKOW WM
WHbIM CMOCOBOM, NMPUHATBIM ONSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6s3atenbHoM
NoATBEPXKAEHNM COOTBETCTBUSI TOBApPOB MPEACTaBMsETCA B Nopsiake U crnocobamu, KOTopble YCTaHOBIIEHBI
3akoHopaTenbcTBOM Poccuiickon defepaumm 0 TEXHUHECKOM perynupoBaHvu, M BKMovaeT B cebsi cBegeHus o
HOMepe [AOKyMeHTa, MOATBEPXAAloLEro Takoe COOTBETCTBME, O CPOKE ero AeWCcTBuMs M 06 opraHusauuu, ero
BblaaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboTbl npoaaBsua (MCNONHUTENS)

1. Pexum pa60TbI rocygapCrtBeHHbIX, MyHUUMNArIbHbIX OpraHI/I3aLI,VII7I TOProBJNn, ObITOBOrO M MHbIX BUAOB
OGCJ’IY)KVIBaHVIFI r|0Tpe6V|Tene|7| yCTaHaBIMBaeTCA No peleHn CoOoTBETCTBEHHO OpraHoOB WCMNONHNTENbHON BNacTu
CY6beKTOB Poccunckon dJep,epau,VlM M OpraHoB MeCTHOro camoynpasieHUA.

2. Pexum paboTbl opraHv3aLuuii, OCYLLECTBNSAIOWUX AeATENBHOCTL B chepax TOProBoro, GbITOBOro U UHbIX
BMOOB OOCNyXMBaHWUA NOoTpebuTenen n He ykasaHHbIX B NMyHKTE 1 HACTOsLLEN cTaTbW, @ Takke UHAMBMAOYANbHbIX
npeanpuHUmarenein ycTaHaBnmBaeTcsl UMW CaMOCTOSATENBbHO.

3. Pexum paboTbl npogaBua (McnonHuTens) AoBoAWTCS OO0 CBedeHus noTpebuTeneir U OOSKeH
COOTBETCTBOBATL YCTAHOBMEHHOMY.

CtaTbsl 12. OTBETCTBEHHOCTb U3roToBUTENsA (MCMOMHMUTENs, NPoAaBLUa) 3a HeHaanexaly MHdopMaumio o Tosape (pa6oTe,

ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecrn FIOTpe6I/ITeJ'II'O He npeanocrtaBs/ieHa BO3MOXHOCTb He3aMeanunTesribHO NOony4YnuTb MNpU 3akroYeHUu
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gorosopa wuHdopmauumio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCNONHUTENS)
BO3MeLLEHUS YObITKOB, NMPUYUHEHHBLIX HEOOOCHOBAHHBLIM YKNOHEHMEM OT 3aKMYEHUss OOrOBOpa, a ecnv LOroBop
3aKmMoYeH, B pas3yMHbIA CPOK OTKa3aTbCs OT €ro UCMONHEeHWst U noTpeboBaTb BO3BpaTa YnradYeHHoW 3a ToBap
CYMMbI U BO3MELLEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKa3e OT MCNonHeHMs gorosopa notpebutens obs3aH BO3BpaTUTbL ToBap (pe3ynbTat paboTbl, yCnyru,
€CNun 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMONHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasey (MCNONHUTENDL), HE NMPEAOCTaBMBLUWI MOKYNaTemno MOMHOW U JOCTOBEPHOW MHopmauun o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHY MyHKkTamun 1 - 4 ctatbn 18 unu nyHkTom 1
ctatbM 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWME MOChe ero nepegayv
noTpebutento BCneacTene OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpun npnynHEHUN Bpeaa >KM3HW, 340OPOBbLI0 U MMYLLIECTBY NOTpebutens BcneacTBMe HenpenocTaBreHus
eMy MOSIHOW WM [OCTOBEPHOM MHGOpMmauun o ToBape (paboTe, ycnyre) notpebutens BnpaeBe noTpeboBatb
BO3MELLIEHUS TaKoro Bpeaa B Nopsiake, NpeayCMOTPEHHOM cTaTeel 14 HacToswero 3akoHa, B TOM YKChE MOSHOMo
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX NPUPOAHBIM OObEKTaM, HaXOoOAWMMCS B COOCTBEHHOCTU (BNageHun)
notpeburens.

(n. 3 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Tpu paccMmoTpeHun TpeboBaHWi NoTpebnTens o BO3MeLleHUN YObITKOB, MPUYMHEHHbIX HEeAOCTOBEPHOW
NN HegoCTaTOYHO NOMHOWM UHopmaunen o Toape (paboTe, ycnyre), HEO6XOAMMO MCXOAUTb U3 MPEaNONOXEeHNS
06 oTcyTCcTBMM Yy NOTpebuTens cneumanbHbIX MO3HAaHUIM O CBOWCTBAX U XxapakTepucTukax Tosapa (paboTsl, ycnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBeTCTBEHHOCTb M3roTOBUTENs (MCNONMHWTENsA, npoAaBua, YMNOJIHOMOYEHHOM OpraHusauuuM  unu
yNonIHOMOY€HHOro MHAUBUAYyanbHOro npeAnpvHUMarens, uMnopTepa) 3a HapylueHue npaB noTpeduTenemn

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMNONHWUTENb, MpoAaseL, YMNONHOMOYEeHHas
opraHm3aums unu ynonHOMOYEHHbIW MHAVBUAYalbHbIA NpeanpuHUMaTens, UMNOpTEP) HeceT OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTento, noanexaT BO3MELLEHUO B
NOMHOM CyMMe CBEepX HEeYyCTOMKM (NeHn), yCTaHOBNEHHOW 3aKOHOM UNW JOrOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTomks (NeHu) M BO3MeLLeHME YObITKOB He ocBo6OXOalT M3roToBUTENs (MCMOMHUTENS,
npogasLa, YMNOMHOMOYEHHYIO OpraHvM3aumio  Unu  YNONTHOMOYEHHOrO WHAMBUAYANbHOTO NpeanpuHMMaTens,
nMmnopTepa) OT UCTIONTHEHWUS BO3MOXEHHbLIX HA HEro 06A3aTenbCTB B HAaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb (McCnonmHUTENb, MpoAaBel, YMOMHOMOYEHHas oOpraHvM3aumsi UM  YNnoSTHOMOYEHHbIN
WHOUBMAYaAnNbHbLIN NpegnpuHMMaTtens, MMIOPTEpP) ocBOOOXAAeTCA OT OTBETCTBEHHOCTW 3a HEWUCNONHEHue
obs3aTenbCTB UMM 3a HeHaanexailee WcrnonHeHne o6sA3aTenbCTB, €Cnu  JOKaXeT, YTO HeucrnorHeHue
0053aTENbCTB UMM UX HEHAAMeXallee MCMOMHEHNEe NMPOon3oLLNIo BCreacTBME HENPEOOONIMMON CUMbl, a TaKkke Mo
WHLIM OCHOBaHWAM, NPeAYCMOTPEHHBLIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutens o6 ynnate HeycToWku (NeHw), NPeAyCMOTPEHHOW 3aKOHOM MNU O0roBOPOM,
noanexaT yOOBrEeTBOPEHWIO U3roTOBUTENEM (MCMONHUTENEM, NPo4aBLOM, YNOMHOMOYEHHOW OpraHusaumen wnm
YNOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTeEPOM) B 4OGPOBONBEHOM NOPSAKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)
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6. MNpu yooBneTBopeHMM cygoM TpeboBaHuM nNoTpebuTtensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
usrotoButensa  (ucnonHwtens, npodaBua,  YNONIHOMOYEHHOW  OpraHuM3auuMn  Unu  YNONHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B JOBPOBONBHOM NopsaaKe yOOBETBOPEHUS
TpeboBaHui noTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>KAEHHON CyAOM B NOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHuem B 3awwmTy npaB noTpeduTens BbICTyNnawT o6LecTBeHHbIE 06beauHeHNs noTpebuTenen
(nx accoumaumm, Cow3bl) UNN OpraHbl MECTHOrO CamoyrnpaBneHusl, NATbAECAT NPOLEHTOB CYMMbl B3blCKAHHOMO
wTpada nepedncnaiTcsa ykazaHHbIM 06beanHeHsaM (UX accoumalmsim, Co3am) Unm opraHam.

CrtaTbs 14. VlMyLLI,ECTBEHHaﬂ OTBETCTBEHHOCTb 3a BpeA, I1pVI‘-IVIHeHHbI17I BcrneancTtBMe He4OCTAaTKOB ToOBapa (paﬁOTbI, ycnyru)

1. Bpea, nNpuUYMHEHHbIN XXW3HW, 340POBbLI0 UMW MMYLLECTBY MNOTpebuTens BCrNeaCTBME KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX UMK MHbIX HEQOCTATKOB TOBapa (paboThl, ycnyru), NOAMNEXUT BO3MELLEHUIO B
nonHom ob6beme.

2. lNpaBo TpeboBaTb BO3MELlEHUS Bpeda, MPUYUMHEHHOrO BCREACTBME HedocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NOTepneBLUMM HE3aBUCUMO OT TOrO, COCTOSIT OH B [AOTOBOPHBLIX OTHOLUEHUSIX C
npoaasLOoM (MCMOMHUTENEM) UMN HeT.

3. Bpea, NPUYMHEHHbIW XU3HW, 340POBbLID UMW UMYLLECTBY NOTPebUTens, NOANEXUT BO3MELLEHUIO, eCcrnu
BpeA NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa Cny»0bl UM cpoka rogHOCTV ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKeH ObiTb YCTAHOBMNEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosiLero 3akoHa CPOK CryXObl WM CPOK FOAHOCTM, HO OH He YCTaHOBMEeH, nNubo noTpebuTtento He 6Gbina
npegocTaBneHa nonHas u JocToBepHas MHAOpMaums O Cpoke Cnybbl Unm cpoke rogHocTn, Nnbo notpebutens
He Obln NPOUH(OPMUPOBAH O HEOOXOAUMBIX AEWCTBMSAX MO UCTEYEHUM CpOKa CNYXObl MM CpoKa rogHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLIMNOSIHEHMM YKa3aHHbIX gencteBuin, nNubo ToBap (pesynbtat paboTbl) no
MCTEYEeHUM ITMX CPOKOB MPEACTaBnsieT OMacHOCTb AMS >XKWM3HW M 300pOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTtatbm 5 HacTtosdwero 3akoHa W3roToBuUTENb (MCMOMHWUTENbL) He
ycTaHoBWM Ha ToBap (paboTy) cpok crybbl, Bped NoAnexvT BO3MELLEHUIO B Crlydae ero NpuimHeHusi B TedeHne
OeCsTn neT co AHg nepefayu ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepegayun yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBNeHNs ToBapa (OKOHYaHWS BbINOMHEHNUS paboThl).

Bpen, NpWYMHEHHBbI BCRNeACcTBME HEeOOCTaTKOB TOBapa, MOANEXUT BO3MELLUEeHU0 nNpodaBLoOM  Wiv
N3roToBMTENEM TOBapa no BbIGOPY NOTEPNEBLLETO.

Bpep,, l'lpVI‘-IVIHeHHbIVI BCrneacTteme HeOocTaTKoB pa6OTbI mnn ycnyru, noanexut BO3MELLEeHUHo
ncnonHuTenewm.

4. NsrotoBuTenb (MUCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BPend, NMPUYMHEHHbIN XU3HW, 340POBbLI0 UMK
MMYyLLLECTBY NOTPebWUTENs B CBA3M C WCNOMb30BaHUMEM MaTepuarnos, 0BGOPYAOBaHWUS, WUHCTPYMEHTOB M WHbIX
CpeacTB, HeobxoaMMbIX ANsi MPOU3BOACTBA TOBApPOB (BbIMOMHEHUsI paboT, oka3aHUs ycnyr), He3aBUCKMMO OT TOTO,
NO3BOSAN YPOBEHb Hay4YHbIX U TEXHUHECKUX 3HAHWI BbISIBUTb UX OCODLIE CBOWCTBA MW HET.

5. M3rotoBuTenb (McnonHMTenb, NpogaseL) 0cBOOOXAaeTCst OT OTBETCTBEHHOCTW, €CMNN AOKaXeT, YTO Bpen
MPUYMHEH BCMeACTBME HEMPeodOoNnMMON CuMbl WM HapyweHus noTpebuTenem yCTaHOBMEHHbIX MNpaBui
NCMONb30BaHWs, XPaHEHNs UK TPAHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

Cratbs 15. KomneHcauus MopanbHoro Bpega

MoparnbHbiii Bpea, NPUYMHEHHbIN NoTpebuTento BCeACTBUE HapYLUEHWs U3roToBuTenem (UCMOMHUTENEM,
NMPOAABLOM, YMOSIHOMOYEHHOW OpraHusauuert Unv YnoSIHOMOYEHHbIM WHAMBUAYArbHLIM NpeanpuHUMaTenem,
MMMNopTepoM) NpasB NoTpebutens, NpeaycMOTPEHHbIX 3aKkoHaMu U NpaBoBbIMK akTamu Poccuiickoin denepauuu,
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perynupyroLmumMm oTHOLLEHUS B 0b6nacty 3awuTbl NpaB noTpedbuTtenen, noanexuT KOMMNeHcauum npuymHuTenem
Bpeaa Npu Hanuymmn ero BuHbI. Pasmep KomneHcauun mopansHOro Bpeaa onpenensietcd cyaomM U He 3aBUCUT OT
pasMepa BO3MELLEHNSs UMYLLECTBEHHOIO Bpeaa.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauus MoOpalnbHOro Bpeaa ocywecTtBAaeTca He3aBUCMMO OT BO3MELLEHNA MMYLLECTBEHHOIO Bpeaa u
NOHECEHHbIX I'IOTp66VITeJ'IeM y6bITKOB.

CrtaTbs 16. HegencTBUTENBLHOCTL YCNOBMIA A0roOBOPA, YlLeMNAKLWMX NpaBa noTpeduTtens

1. Ycnosus aoroeopa, yuemndawwmne npasa I'IOTpe6VITeJ'IF| Nno CpaBHEHUKO C npasBuiiaMmun, yCtaHOBJIEHHbIMU
3aKOHaMn unn MHbIMU NMpaBOBbIMU akTamMmu Poccuiickon CDeD,ean,VIVI B 06nactn 3awuThbl npas I'IOTpe6VITeJ'Iel7I,
NPU3HAKTCA HeLenCTBUTENbHLIMU.

Ecnn B pes3ynbTaTte UcnonHeHna Ooroeopa, yuiemnarouwiero npasa I'IOTpeﬁl/ITeJ'IFl, Y Hero BO3HUKIN y6bITKVI,
OHUM noaneXxat BO3MEeLEeHNI0 n3rotoemtesiemMm (VICI'IOJ'IHVITeJ'IeM, I'IpOD,aBU,OM) B MOMHOM o0beMe.

2. 3anpewaetca obycnoenvBatb npuobpeTeHMe oJHMX ToBapoB (paboTt, ycnyr) obssaTenbHbIM
nprmobpeTeHnemM nHbIX ToBapoB (paboT, ycnyr). Y6bITkM, NpuYMHEHHbIe NoTpebnTento BCreacTBMe HapyLLIEHUs ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCs NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbewme.

Banpewaetca obycnoesnmBaTh yaoOBNEeTBOpeHNe TpeboBaHun notpebuTtenen, npeabsBrsemMbiX B Te4eHue
rapaHTUAHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHBIMW C HegocTaTkammn ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew, (ncnonHuTens) He BNpasBe 6e3 cornacus notTpedbuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. NMotpebutens BnpaBe oTkasaTbCs OT onnaTbl Takmx paboTt (ycnyr), a ecnu OHW OnfadyeHbl,
notpebutens Bnpase notpeboBaTb OT Mpodasua (UCMOMHMTEnNs) BO3BpaTa YynnadeHHouW cymmbl. Cornmacue
noTpebutens Ha BbINONHEHME [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopMrseTcs npoaaBLOM
(ncnonHuTEnem) B NMCbMEHHON hopmMe, ecrnv HOe He NpeaycMOTPeHo deaeparbHbIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratbs 16.1. PopMbI M NOPAAOK ONNaTbl NPY NpoAaxe ToBapoB (BbINOJIHEHUM paboT, oka3aHUM ycnyr)

(BBegeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMmnaTel TOBApoB (paboT, ycnyr) nytem
MCMONb30BaHNSA HAUMOHamNbHbIX MNNATEeXHbIX WHCTPYMEHTOB, a TakkKe HanWyHbIX pacyeToB Mo BblIGOpy
notpeburens.

O6s3aHHOCTb 06ecne4nTb BO3MOXHOCTb ONnaTtbl TOBapoB (paboT, ycnyr) C UCNoNb3oBaHWEM HaLMOHaMNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMAaTeXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(ncnonHuTens), y KOTOPOro Bbipyyka OT peanu3auun ToBapoB (paboT, ycnyr) 3a npeawwecTBYOLWNA KaneHgapHbIn
rof, npesbIaeT COPOK MUMNIIMOHOB pyGren.

Ecnu mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpeaoCcTaBnsAlTCa yCnyrn AocTyna
K  nogBwxHOW  paguoTenedOHHOM  CBSA3M U (MnM)  CpeAcTBaMm  KOMMEKTMBHOro  goctyna K
NHOPMALIMOHHO-TENEKOMMYHUKaLoHHon cetn  "WHTepHeT", npogasey (McnonHuTensb) ocBoboxpjaeTcd OT
06sa3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) C UCnonb3oBaHWEM
HaUMOHambHbIX NIIATEXHbIX NHCTPYMEHTOB.

MNpopnasew, oceoboxgaeTcs oT 06543aHHOCTU 06ecne4nTb BO3MOXHOCTb OMnnaTkl TOBApOB C NCMNOMb30BaHNEM
HauMOHarbHbIX NNATEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTe, Bblpydka OT peanu3auuy TOBapoB B KOTOPOM
COCTaBnsieT MEHee NATU MUMNNMOHOB pybrel 3a npeLecTBYOLWMIA KaneHaapHbIi rof.

(n. 1 B peq. PegepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnarta ToBapoB (paboT, ycrnyr) MoOXeT NpOuU3BOAMTLCA NOTPedbuTEeneM B COOTBETCTBMM C YKA3aHWEM
npodaBua (MCMONHWTENSA) MyTEM pacyeToB 4Yepe3 CYObLEKTOB HaLMOHANbHOW  MNAaTeXHOM CUCTEMb,
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OCYLLECTBSOLMNX OKadaHWe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®epepauum o
HaUMOHaNbHON NMNaTeXHOW CUCTEME, €CNN WHOEe He YCTaHoBNeHo denepanbHbiMU 3aKOHaMW WU UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamun Poccurckon ®egepaumn.

3. MNMpwn onnate ToBapoB (paboT, ycnyr) HanMYHbIMU AEHEXHbIMWU CpeacTBaMu oba3aTenscTBa noTpebutens
nepea NpoAaBLOM (MCMONHWTENeM) Mo onnarte ToBapoB (paboT, ycnyr) cYMTAlTCA UCMOMHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HamnW4HblX OEHEeXHbIX CpeacTB npogasuy (MCNOMHUTENO)
nnbo nNNaTexxHoOMy areHTy (cybareHTy), ocyLLeCcTBASIOWEMY AeATENbHOCTb N0 NPUEMY NnaTexen PuUan4eckux nu.

lMpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpenoCTaBNAeMbIX MOTpedbuTenemM HanuyHbIX
OEHeXHbIX cpeacTB 0e3 OTKpbITMS OaHKOBCKOro cyeTa obs3aTtenbcTBa NOTpedOuTenss nepen NpoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCrnyr) CUMTaOTCS UCMIONTHEHHBIMU B pa3Mepe BHECEHHLIX OEHEXHbIX
CPEACTB C MOMEHTa BHEeCeHMsi NoTpebutenem HamnuuHbiX OEHEXHbIX CPeACcTB KpeauTHOW opraHusauuu nmbo
0aHKOBCKOMY MfaTeXHoOMy areHTy (cybareHTy), OCyLecCTBNSAWNM [OesATeNlbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccuinckon ®egepaummn o HauMoHanbHOM NNaTeXXHon cuctTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoa OEHEXHbIX CPeACTB B pamMKax NpMMeHAeMbIX (hopMm
BGesHanun4yHbIX pacyeToB 06s3aTenbCcTBa NOTpebutena nepen NpodasBuUOM (MCNOMHWTENEM) NO onfaTte TOBapOoB
(paboT, ycnyr) cuMTarTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUn o nepeBoae OeHEXHbIX CPeACTB,
C MOMEHTa NoATBEPXKOEHMS ero NCNoNHeHns obcnyxmBatoLlen NoTpedbuTens KpeauTHOM opraHn3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMONMHUTENID) 3anpeLLeHO yCTaHaBNMBaTh B OTHOLLEHMWM
OfHOro Buga ToBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HaNU4YHbIX pacyeToB UMM B paMKax NpMMeHsieMbiX OpM Be3HaNUYHbIX pacyeToB.

5. lNMpogasey (MCNONHWTENL) HECeT OTBETCTBEHHOCTb 3a BO3HMKWNE Yy noTpedbuTtens ybbiTkW, Bbi3BaHHbIE
HapyLleHnem TpeboBaHWMi NyHKTa 1 HacTosLen cTaTbu.

Cratba 17. Cyne6Has 3awmra npaB notpedéutenen

1. 3awmTa npaB noTpeduTenei ocyLeCcTBNAETCA CYOA0M.

KoHcynbTaHTlntoc: npumeyaHue.
C 3 ceHTs0psa 2018 ropa PepepanbHbiM 3akoHOM OT 04.06.2018 N 133-®3 nyHkT 1 cTtaTbm 17 gononHseTcs
HoBbIM ab3aueM. CM. TekcT B OyayLien pegakumm.

2. Nckun o 3awmte npas I'IOTpe6VITeJ'IeIZ MoryT ObITb npenbAaBrieHbl No Bbl60py nctua B Cya no MecTy:

HaxoXxaeHuna opraHu3aumm, a ecrnim OTBEeTYMKOM ABNAeTCA I/IHLI,I/IBI/ILI,yaJ'IbeIVI npeanpunHnmartenb, - ero
XUTEJbCTBA;

XUtenbcrtea Uin I'Ipe6bIBaHVIFI ncrTua;
3aKInK4yeHna nnm ncnonHeHna gorosopa.

Ecnu nck k opraHv3aumu BolTekaeT U3 AeaTenbHOCTW ee bununana unv npeacTaBUTeNsCTBa, OH MOXET ObiTb
npegbsBeH B Cyd N0 MECTy HaxoxXaeHus ee dounuana unu npeactaBuTensCcTea.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNMoTpebuTenu, uHble UCTUbI MO UCKaM, CBA3aHHbIM C HapylleHnem npae notpebuteneit, ocBoboXagaoTCS
OT ynnaTbl rocy4apCTBEHHON NOLNHLI B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuiickon ®enepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-93)

Mnaga II. 3ALUUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM
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CrtaTb# 18. NpaBa notpebutens npu o6HapyeHUU B ToBape He4OCTaTKOB

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyxeHns B TOBape He4OCTATKOB, €CN OHY He Bbinn OroBopeHbl NPOAaBLOM,
no cBoeMy BblOOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap [OPYron Mapku (MoAenu, apTukyna) C COOTBETCTBYIOLLMM
nepepacyeToM NOKYMHOM LiEHbI;

notpeboBaTb COpa3aMePHOro YMeHbLUEHUS! MOKYMHOW LIEHbI;

I'IOTpEGOBaTb He3ameanuTenbHoro 6e3Bo3mMe3aHoro YCTpaHEHNA HeOOCTaTKOB TOBapa wuin BO3MeLleHUA
pacxogoB Ha Ux ucnpasneHne n0Tpe6|/|TeneM nnn TpeTbnM JIMLOM;

OTKas3aTbCs OT MCMOSIHEHUS OOroBopa Kynnu-npofaxu v noTpeboBaTb BO3BpaTa yMnadeHHoW 3a ToBap
cymmbl. Mo TpeboBaHuMIo NpofaBLa 1 3a ero cHeT NoTpebuTens LOMKeH BO3BPaTUTL TOBAp C HeAOCTaTKaMu.

Mpn atom notpebutenb BnpaBe notpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX eMy
BCMeaCTBUE NPOAaXu ToBapa HeHagnexallero kayecrtBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMEHHblE
HacTosAWwmMM 3aKOHOM ANs YAOBNEeTBOPEHUS COOTBETCTBYOLWMUX TpeboBaHmn noTpeburens.

B OTHOLLEHMM TEXHUYECKU CIOXHOrO ToBapa noTpebutenb B criydae oBHApPYXeHUs B HEM HEOOCTaTKoB
BrpaBe OTKasaTbCA OT MCMONHEHWs QOroBopa Kyniu-npoaaku M noTpeGoBaTb BO3BpaTa YNfavyeHHON 3a Takow
TOBap CyMMbl MO0 NpeabsiBUTL TPeGoBaHNe 0 ero 3aMeHe Ha ToBap 3TOW e Mapku (MoAenu, apTUKyna) unm Ha
TaKoW >Xe ToBap OpYyroi Mapku (MoOenu, apTuKyna) C COOTBETCTBYHOLMM MNepepacyeToM MOKYMHOW LeHbl B
TeyeHve NATHaAUATU OHel co OHS nepedayn noTpebuTtento Takoro ToBapa. 1o NCTeYeHNM 3TOrO Cpoka ykasaHHble
TpeboBaHWA NoanexaTt YAoBNETBOPEHWIO B OOHOM U3 CriefytoLLmMX Cly4Yaes:

o6HapyxXeHue CyLLecTBeHHOro HegocTaTka ToBapa;
HapyLwleHne yCTaHOBJIeHHbIX HAaCcTOoALLNM 3aKkoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa,;

HEBO3MOXHOCTb MCMOMb30BaHWA ToBapa B TEYEHME KaAoro roga rapaHTUAHOrO cpoka B COBOKYMHOCTU
Gonee Yem TpuauaTb OHEN BCreacTBMe HEOLHOKPATHOIO YCTPaHEHNsT ero pasfuyHbIX HE4OCTaTKOB.

lMepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButenbctBoM Poccuiickon ®epepauun.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHusi, ykasaHHble B NyHKTe 1 HACTOsILLEN cTaTbM, NpeabsaBnstoTcs noTpedbutenem npoaasuy 6o
YMNONTHOMOYEHHOW opraHmn3auum Unm ynonHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacTosILLeNn cTaTbW, U3rOTOBUTESNIO, YNOSTHOMOYEHHON OpraHu3auMu MM YnorTHOMOYEHHOMY WMHAMBUAYarbHOMY
npeanpuHMmarento, MMNopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

BmecTo npeabsBneHuns atnx tpeboBaHun noTpebutens BnpaBe BO3BPATUTb U3FOTOBUTESNIO UK UMMNOPTEPY
TOBap HeHagrexallero kayectsa u notpeboBaTb Bo3BpaTa yrnnadeHHON 3a HEr0 CYyMMBI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatunn cuny. - ®efepanbHbliil 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBME Yy MOTPEeBUTEnNs KacCOBOro MM TOBAPHOro Yeka NGO MHOro OOKYMEHTA, YA0CTOBEpPSoLLMX
haKT ¥ YCroBUsA NOKYMKu TOBapa, He ABMAeTCS OCHOBaHMeM Ans OTkasa B YAOBMETBOPEHUM ero TpeboBaHuiA.

I'Ipo,u,aBeu, (VI3FOTOBMTeJ'Ib), YyNOJIHOMOYEHHaA oOpraHu3auna unun yI'IOJ'IHOMOLIeHHbIﬁ I/IHﬂ,MBI/ILI,yaﬂbeIIZ
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npegnpvHumaTtens, UMnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kavectsa y noTpebuTens u B cnyvae
Heob6X04MMOCTIN MPOBECTU NPOBEPKY KadecTBa ToBapa. [MoTpebuTenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa MpodaBel, (M3roTOBUTENb),
YMOSTHOMOYEHHasi opraHn3auus Unn ynosTHOMOYEHHbIN UHOMBUAYaANbHbLIA NpeanpuHuMaTtens, MMnopTep 06s3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW CHET. JKcnepTusa ToBapa NpoBOAUTCH B CPOKU, YCTAHOBMEHHbIE CTaTbsMM
20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHun noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCNEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOPUTb 3aKIoYeHe TakoW 3KCNepTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate akcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeaoCTaTKM BO3HUKNIM BCrneacTBue
06CTOATENBLCTB, 3a KOTOPblE HE OTBEeYaeT npoAaseL, (M3roToBUTeNb), NOTpedbuTens 06si3aH BO3MECTUTb NpoaaBLy
(n3roToBuTEMIO), YNONHOMOYEHHOW OpPraHn3aumMm UnuM yrnorHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
MMMopTEPY pacxobl Ha NPOBEAEHNE IKCNEPTU3bI, @ TAKKe CBA3aHHbIE C ee NPoBeAEHNEM pacxodbl Ha XpaHeHune
M TPaHCNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpogasel (M3roTOBMTENbL), YNONHOMOYEHHAs! OpraHM3auMsi UM YNONMHOMOYEHHbIA WHAMBUAOYaNbHbIN
npeanpuHumaTtens, UMNopTep OTBEYaeT 3a HeJoCTaTkM ToBapa, Ha KOTOPLIN He YCTAHOBMEH FrapaHTUNHBIA CPOK,
ecnu noTpebuTenb JOKaXeT, YTO OHM BO3HMKIM 4O Nepeaayun ToBapa NoTpeduTento ninm no npuymHaM, BOSHUKLINM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIN CPOK, npodaBel (M3roTOBUTENb),
YNOSIHOMOYEHHAas OpraHu3auust Unu ynosIHOMOYEHHbIV MHAMBMAYaSbHbIN NpeanpuHMMaTenb, UMNopTep oTBevYaeT
3a HegoCTaTKu TOBapa, eCnn He JOKaXeT, YTO OHW BO3HWKNW Mocne nepefayn ToBapa notpebutento BcreacTeme
HapyLleHns notpebuTtenem npasunn UCMONb30BaHWA, XPAaHEHUS UM TPaHCMOPTMPOBKY TOBapa, AeNCTBUNA TPETbUX
1L, UM HENPeodoNMMOW CUTbI.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee nATM KMNOrpammMoB AfS PEMOHTA, YLEHKH,
3aMeHbl M (MnKn) BO3BpaT MX MOTPebWTEento OCyWecTBNSAITCA cunamMu M 3a cyeT npogasua (M3rotoBuTens,
YNOSIHOMOYEHHOW OpraHnsauMM WM YNofIHOMOYEHHOro MHAMBMAYaNbHOro npearnpuHuMaTtens, umnoprtepa). B
cryyae HeucrnonHeHuss pgaHHoW o0si3aHHOCTM, a TakKke npuM OTCYTCTBMM npodaBua (M3roToBuTens,
YNOSIHOMOYEHHOW OpraHvM3auMn WnuM YNomHOMOYEHHOro WMHAMBUAYanbHOrO nNpeanpuHuMaTens, uMmnoprepa) B
MecTe HaxoxaeHus noTpebutens goctaBka W (MnM) BO3BpaT YKasaHHbIX TOBapoOB MOrMyT OCYLLECTBNATLCS
notpebutenem. lNpu aTOM npogasel (M3roTOBUTEMb, YMNOSIHOMOYEHHAs OpraHM3auusa WNu  YnorTHOMOYEHHbIV
MHAMBMAOYaNbHBIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MeCTUTb NOTPebuTento pacxodbl, CBA3a@HHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CtaTbs 19. Cpoku npeabsaBneHns notpeéutenem Tpe6oBaHnii B OTHOLIEHMM HEAOCTaTKOB TOBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPeHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHusA K
npogasuy (M3roTOBMTEMO, YMONHOMOYEHHOW OpraHuMsauum WnM  YNONHOMOYEHHOMY  WHAWBUOYaNbHOMY
npegnpvHumMaTento, MMMopTepy) B OTHOLIEHWW HEOOCTATKOB TOBapa, €CNM OHM OBHapyXeHbl B TeyeHue
rapaHTUHOIO CPOKa UIN CPOKa rOAHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHuM TOBapoB, Ha KOTOpPble rapaHTUWAHLIE CPOKU WMAM CPOKM TOAHOCTU HEe YCTaHOBIEHbI,
notpebutens BnpaBe NpeabsiBUTb ykasaHHble TpeboBaHUs, €ClM HeJOCTaTKM TOBAapOB OOHAPYKEHbI B pa3yMHbIN
CpOK, HO B npegenax ABYX NeT CO AHSA nepepayn ux notpebutento, ecnv 6Gonee AnuTeNibHble CPOKU He
YCTaHOBJIEHbI 3aKOHOM WITN LOFOBOPOM.
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(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. lapaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl MCUMCNSIETCS CO OHA nepefayu ToBapa
noTpebuTtento, ecnv MHOEe He NpedycMOTPEHO AOroBopoM. Ecnv oeHb nepefayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCHASIIOTCS CO AHSA M3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBW, ofexabl M MPOYMX) 3TU CPOKU UCHUCHSAKOTCSA C MOMEHTA HacCTYMJeHUs
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYMNNeHnss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuickon
denepauymmn nCxoas U3 KNMMaTUYECKMX YCNOBUN MeCTa HaxoXaeHus notpeburtenen.

Mpu npogaxe ToBapoB no obpasuam, Mo Mo4vTe, a Takke B CNyvasx, €CriM MOMEHT 3aKIi4YeHuss Jorosopa
Kynnu-npogaxun M MOMEHT nepefayn ToBapa MNoTpebuTento He coBnagalT, 3TU CPOKUM UCHUCHSIOTCA CO OHS
JocTaBku ToBapa noTpebutento. Ecnn notpebutenb nveH BO3MOXHOCTM MCMOMb30BaTb TOBap BCNeacTsue
obcToATENBLCTB, 3aBUCAWMX OT npoAdaBua (B YaCTHOCTM, TOBap HyXAaeTcs B cneuuanbHOW YCTaHOBKE,
noaKmnoyeHnn unm cbopke, B HEM MMEIKOTCS HeAOCTaTKM), rapaHTUMAHbIAN CPOK HEe TeYyeT A0 yCTpaHeHUs NpoaaBLOM
Takux obcrosTenscTB. Ecnv AeHb gocTaBku, YCTAHOBKKU, NOAKMNIOYEHUS, cOOpKM TOBapa, YCTPaAHEHUsT 3aBUCSALLINX
OT npofgasua 06CTOATENBCTB, BCNEACTBME KOTOPbIX NOTPEOGUTENDE HE MOXET UCNONb30BaTh TOBAP MO HA3HAYEHUIO,
onpenenuTb HEBO3MOXHO, 3TU CPOKMN NCHUCNAIOTCA CO OHS 3aKIYEHMs OroBopa Kynnm-npogaxu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTM TOBapa onpenendaeTca nepnoaom, ncHucnaemblM Co OAHA U3roToBNeHUA ToBapa, B Te4YeHune
KOTOpOro OH npurogeH K WUCnonb3oBaHUIO, WK paTton, oo HacTynneHuma KOTOpOI;I TOBap npuroaeH K
MCNOJIb30BAHUIO.

MpoAomMKUTENBHOCTL CPOKa FOAHOCTM TOBapa [OJhKHa COOTBETCTBOBaTb 00s3aTenbHbIM TpeGoBaHMsSIM K
6e3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuNHbIE CPOKM MOTYT YCTaHaBMMBATBLCS HA KOMMMEKTYOLME U3OENUS U COCTaBHbIE YAaCTU OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMIEKTYIOLLME U3OENWS N COCTaBHbIE YACTU UCUYUCNAIOTCA B TOM Xe nopsake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[@apaHTWMMHbIE CPOKM Ha KOMMMEKTYLWMNe W3Oenus M COCTaBHble 4acTM ToBapa CYMTAKTCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE Wu3fenue, ecnu WMHOEe He YCTaHOBMEHO goroBopoMm. B cnydae, ecnu Ha
KOMMMEKTyoLee usgenue m CoCTaBHYKO 4YacTb TOBapa B [OroBOpE YCTAHOBMEH rapaHTUMHbIA CPOK MEHbLUEN
NPOAOCIMKUTENBHOCTM, YEM TrapaHTUMHBLI CPOK Ha OCHOBHOE u3genue, noTpebutens BrpaBe npeaobsaABUTb
TpeboBaHWsA, CBS3aHHble C HegocTaTKamMu KOMIMMEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
obHapy)XeHUn B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M3JenNne, eCriv MHOE He NMPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KomnnekTyiollee u3genue yCcTaHOBIEH rapaHTUHBLIA CPoK Gonbluel NPOOOIMKUTENBLHOCTU, YEM
rapaHTUAHbINA CPOK HA OCHOBHOW TOBap, NoTpebuTens BnpaBe nNpeabsBuTb TpebOBaHUS B OTHOLLEHWUU HE4OCTaTKOB
TOBapa Npuv YCNoBWM, YTO HEJOCTaTKM KOMMNIEKTYIOLLEro n3aenusi o6HapyXeHbl B TE4EHUE rapaHTUIAHOIO Cpoka Ha
3TO M3genve, He3aBNCUMO OT UCTEYEHNS rapaHTUAHONO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HAcTOsLLEN cTaTbe, JOBOASATCS A0 CBeAeHus notpebuTtens B nHgpopmaLmm o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBUM CO cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocTaTKM ToBapa OBOHapyXeHbl NoTpebuTenem nNo UCTEeYEHUM rapaHTUMHOIO CpoKa, HO B mpegenax AByX NeT,
noTpebutenb BnpaBe npeabsABUTb Npogasly (M3roToBuTento) TpeboBaHWs, MpeayCMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HUKMIM OO ero nepegayvn notpebutento unum no
npu4MHam, BO3HUKLLIMM [0 9TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)
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6. B cnyyae BbIssBNEHUS CyLIECTBEHHbIX HEOOCTATKOB ToBapa noTpebuTens BnpaBe nNpeabsBUTb
N3roToBUTEN0 (YNONTHOMOYEHHOW OpraHvM3aumMmM Unu yrnonHOMOYEHHOMY WHAMBUAYaANbHOMY NpeanpvHMMaTento,
umnopTtepy) TpeboBaHne 0 6€3BO3ME3AHOM YCTPaHEHUUN TaKMX HEQOCTATKOB, €CNU AOKaXKET, YTO OHM BO3HUKNN 40
nepegayu ToBapa noTpedbutento unm no NpUYMHaM, BO3HUKLLMM [0 3TOr0 MOMEHTa. Yka3aHHoe TpeboBaHue MoXeT
ObITb NPeabsiBNEHO, €CNN HedocTaTkM ToBapa OOHapy)XeHbl Mo UCTeYeHUM OBYX FeT CO OHSA nepefadn ToBapa
noTpebuTernto, B TeYeHMe YyCTaHOBMIEHHOIO Ha TOBap CpoKa CrnyX0bl UM B TEYEHME OeCATU NeT Co AHA nepefaydn
TOBapa NoTpebuTento B Criyyae HeyCTaHOBIIEHUS CpoKa Cnyx0Obl. Ecnn ykazaHHoe TpeboBaHMe He yOOBNETBOPEHO
B TeYeHue ABaguaTth OHEW CO OHS ero npeabsiBrieHus notpedutenem mnm obHapyXeHHbI UM HeJoCTaToK ToBapa
SIBNSIETCA HEeyCTpaHMMbIM, NOTpebuTenb MO CBOEMY BbIOOPY BNpaBe NpeabsiBUTb U3roTOBUTENO (YNOSTHOMOYEHHOM
opraHusaumm WM YNOSTHOMOYEHHOMY  MHOMBMAOYaNbHOMY  MNpeanpuHMMatento,  MMMopTepy)  MHble
npeaycMoTpeHHble nyHkToM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHUsA nnmn BO3BpaTUTbL TOBApP U3rOTOBUTENIO
(YnonHOMO4YEHHON OpraHu3auun Unm ynonHOMOYEHHOMY WHAUBMAYANbHOMY MNpPeaAnpuUHUMAaTENo, UMnopTepy) m
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHue HeAoCTaTKOB ToBapa W3rotoBUTEsNeM (I'IpO,EI,aBLIOM, yHOﬂHOMO‘leHHOﬁ opraHusauueﬁ uwun
ynoJsIHOMO4Y€eHHbIM UHOAUMBUAYalribHbIM NpeanpuHumMmarTenem, VIMI'IOpTepOM)

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHusi He4oCTaTKOB TOBapa He onpeaeneH B NMCbMEHHON hopMe CorfalleHUeM CTOPOH,
3TV HedoCTaTKM AOMKHbl BblTb yCTpaHeHbl usrotoBuTenem (MpogaBLOM, YNOMHOMOYEHHOM OpraHusauuen unm
YNONHOMOYEHHbIM  MHAMBWAYalNbHBIM  NpeanpuHMMaTteneM, MWMMMIOPTEPOM) He3aMeanuTenbHO, TO eCTb B
MWHMMarnbHBIN CPOK, 06BEKTUBHO HEOBXOAMMBIN OIS X YCTPAHEHUS C y4eTOM OObIYHO MpMMeHsiemMoro cnocoba.
Cpok ycTpaHeHus1 He[oCTaTKOB ToBapa, onpeaensembln B MMCbMEHHOW (bopMe cornalleHnemM CTOPOH, HE MOXeT
npeBblWaTb COPOK NATb OHEN.

B cnyvae, ecnn BO Bpems YyCTpaHeHUsT HeOoCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B OnpeaerieHHbl cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM0YUTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu 3ToM OTCyTCTBME HeobxoauMbiX AMs YCTpaHeHus HegocTaTkoB ToBapa
3anacHbIX vacten (getanen, matepuanos), 060pyaoBaHNS UnNn NOAOOHbIE MPUYMHBI HE SABMSAOTCA OCHOBaHMEM
ONsl 3aKNioYeHns CornalieHnss O TakoM HOBOM CpOKe M He OCBOBOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
cpoka, onpefeneHHoro cornalleHnemM CTOpoH NepeBoHavarnbsHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOweHnn TOBapoB AMMTENBHOIO MNOMb30BaHUSA M3rOTOBWUTENb, NpoAasel, NMbo ynonHOMOYeHHas
opraHu3aums Unm  YNosIHOMOYEHHbI WMHAOMBWMAYamNbHBIA - NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBneHUn
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN Cpok 6e3BO3Me3qHO MpefocTaBUTb MOTPeduTEento Ha
nepuog pemMoHTa ToBap ANMTENbHOrO MONb30BaHMA, 06GragatoWwnn 3TUMK Xe OCHOBHBIMWU MOTPEBUTENbCKMMM
cBovicTBamn, obecnevmB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBaApOB AMMTENBHOrO NOMb30BaHUSA, Ha KOTOPbIE
yKka3aHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTcs NpasutenscteoM Poccuiickon ®epepauun.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWss HeJOCTaTKOB ToBapa rapaHTMWHbBIA CPOK Ha Hero npogfeBaeTcs Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMOoMb30Bancs. YkasaHHbIA Nepuog UcHNCNsieTcs co OHs obpalleHust notpebutens c
TpeboBaHneM 00 ycTpaHeHMM HEeLOCTATKOB TOBapa [0 [OHS Bbldadu €ro no OKOH4YaHuM pemoHTa. lpu Bbigave
ToBapa W3roToButenb (NpoAaBel, YMONHOMOYEHHasi OpraHu3auus WM YNONHOMOYEHHbI WHAMBUOYAIbHbIN
npegnpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 006 ycTpaHeHWM OBHapy>KEHHbIX UM HedoCTaTKOB ToBapa, O AaTte
nepegayun ToBapa notpebutenem ans ycrpaHeHUs HE4OCTaTKOB ToBapa, O AaTe yCTpaHeHns HeJoCcTaTkoB ToBapa
C MX onucaHvem, 06 MCMOMb30BaHHbLIX 3amacHbIX YacTax (geTansdx, martepuanax) M O gaTe Bblgayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHns HeJoCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwu ycTpaHeHMN HeoCTaTKOB ToOBapa NOCpPeacTBOM 3aMeHbl KOMMIEKTYIOLWEro U3aenus UM cocTaBHOWM
4YacTM OCHOBHOMO M3AENusl, Ha KOTOpble YCTaHOBMNEHbI rapaHTUAHbIE CPOKMW, HA HOBblE KOMMMEKTyLwee nsgenve
WM COCTaBHYO YacTb OCHOBHOIO U3Zenus YyCTaHaBMMBAETCS rapaHTUIAHbIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEeHEHHble KOMMMEKTYoLlee MW34enue WM COCTaBHYH 4YacTb OCHOBHOMO M34enusl, ecrnv WHOe He
npenycMoTPEHO [OOFOBOPOM, W rapaHTUMHBIA CPOK MCYUCIISIETCS CO OHS Bblgayu NoTpebuTento 3Toro Toeapa Mo
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OKOHYaHUWN PEMOHTA.
(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

Ctatbfl 21. 3aMeHa ToBapa HeHaasexalero Ka4yecTBa

1. B cnyyae obHapyxeHua notpebutenem HegoCTaTKoOB ToBapa M npeabsaBrneHus TpeboBaHus O ero 3ameHe
npogasey,  (M3roToBUTENb,  YMOMHOMOYEHHAd  opraHu3auus WUNu - YNONTHOMOYEHHbIN  MHAMBUAYaNbHbIV
npeanpuvHUMaTenb, MMnopTep) ob6s3aH 3aMeHUTb TakoW TOBap B TEYEHWEe CeMU OHel CO OHSA NpeabsBheHus
yKkasaHHoro tpeboBaHus notpebutenem, a npy HeoOXOAMMOCTM LOMNOSNHUTENBHOM NPOBEPKU KayecTBa TaKoro
TOBapa NpogaBLOM (M3roToBUTENEM, YNOJTHOMOYEHHOW OpraHuM3auuen Unn ynorHOMOYEHHbIM MHAMBUAOYATbHBIM
npeanpuvHMMaTenemM, MMNOPTEPOM) - B TEYEHUE ABaaLaTh OHEN CO OHsSI NpeabsaBreHns yka3aHHOro TpeboBaHus.

Ecnn Yy npoaasua (VI3I'OTOBVITEJ'I$-I, ynonHomoquHon opraHunsauunm nnn ynosiHOMO4YeHHOro nHonemnayarnbHOro
npegnpunHnmaTtens, I/IMI'IOpTepa) B MOMEHT npegbaBieHna Tpe6OBaHI/IF| OTCYTCTBYET Heob6xoauMbI Onsi 3aMeHb!
TOBap, 3aMeHa JOoJKHa ObITb npoeeaeHa B Te4eHne Mmecsdla co AHA npeabABrieHNUA Takoro Tpe6OBaHVIF|.

B parioHax KparniHero CeBepa u MpupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue notpebutensd o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO €ero 3asBMeHMI0 B CPOK, HeobXoauMMbI Ans oyepedHOn [OCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW pavioHbl, B Cllyyae OTCYTCTBMSA Y npoAaBua (M3roToBUTENSs, YNONHOMOYEHHOW
opraHuMsaumMm unyM ynosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMartens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabaBreHns ykasaHHoro TpebosaHums.

Ecnn gns 3ameHbl TOoBapa Tpebyetcs 6Gonee cemu gHew, no TpeboBaHuo noTtpebutens npogasel
(n3roToBUTEND NMBO YNOMHOMOYEHHasA OpraHM3aums UM ynonHOMOYEHHbIN MHAVBUAYaNbHbIA NPeAnpUHUMaTENb)
B TeYeHVe Tpex AHEeWn Co OHSA npeabsBreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3HO NpeaoCcTaBUTb
noTpebutenio BO BpeMeHHOe Mofb30BaHWe Ha nepuog 3aMeHbl ToBap AMTENbHOro Mofb3oBaHus, obnagaoownii
3TUMM X€ OCHOBHbIMU NOTPebUTENbCKMMKU CBOMCTBaMM, 06ecneyvmB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacnpocTpaHaeTCs Ha ToBapbl, MepeyeHb KOTOPbIX OnpedenseTrcs B COOTBETCTBUMM C MyHKTOM 2 cTatbu 20
HacToswero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

2. ToBap HeHagnexalero Ka4yecTsa JOIMKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLLMK
B ynoTpebneHuu.

I'IpM 3aMeHe ToBapa FapaHTMVIHbIVI CPOK ncHmncndeTcd 3aHOBO CO OHA nepenayvn toBapa ﬂOTpe6VITeJ'I}O.

CTtaTbsl 22. Cpoku yAOBNeTBOPEHUA oTAeNbHbIX Tpe6oBaHUi noTpebuTens

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHMU MOKYMHOW LeHbl ToBapa, BO3MELLEHMN PacXOaoB
Ha MCMnpaBfeHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLleHMM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npodaxu ToBapa HeHaanexawlero kadectsa nubo npedocTaBneHMs HeHagnexauwew mHdopmauum o ToBape,
noanexart yooBNeTBOPEHUIO NPpOAaBLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHm3auuen unm ynosiHoMOYeHHbIM
WHOUBMAYyanNbHbIM NpegnpuHMMarTeneMm, WMNOPTEPOM) B TeYeHWe [ecATM [HEW CO [OHA NpeabsBneHus
cooTBeTCcTBYtoLLEero TpeboBaHms.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatbai 23. OTBeTCTBEHHOCTb MNpogaBua (M3roToBUTENs, YMNOSIHOMOYEHHOM OpraHu3auuMm WM YNONTHOMOYEHHOro
VHAUBMAYaNbHOro NpeAnpuHMMarens, MMNopTepa) 3a NPOCPOUKY BbINONHEHUs1 TpeGoBaHMM noTpebuTtens

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbix cTaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4epXKKy BbINOMHEHNs1) TpeboBaHUs noTpebuTens o NpegoCTaBNeHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanorMyHoOro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3auns Uy yrnornHOMOYEHHbIN
NHAVBMAYanbHbIA NpeanpuHMmaTtens, UMNopTep), AONYCTUBLUUIA Takue HapylleHusl, ynnadmMeaeT noTpebutento 3a
KaxKabl AeHb NPOCPOYKU HEYCTOMKY (MeHI0) B pa3mMepe O4HOro npoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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LleHa ToBapa onpegensieTcd, ucxogsd 13 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpeboBaHue
notpeburens JOmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHmn3aumen
UNU  YNOMHOMOYEHHbIM WHAMBMAYaNbHLIM  NpeanpuHUMaTeneM, WMMNOPTEPOM), B [AeHb [0BPOBOMBHOMO
yOOBMNETBOPEHNsT Takoro TpeboBaHMA unM B [eHb BblHECEHMS CyaebHoro pelleHus, ecnu TpeboBaHue
O0OpPOBOMBHO YAOBNETBOPEHO HE BbINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHusi TpeboBaHWA NOTpebUTENS B CPOKU, NpedycMOTpeHHble ctaTtbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens Bnpase No cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

Crtatbs 23.1. NocnencTBus HapyleHWsi NpoAaBLIOM CpoKa NepeAayv npeAaBapuTenbHO onfiayeHHOro ToBapa notpebuTtento
(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop kynnu-npogaxwu, npegycmaTtpmBatonin 06s3aHHOCTb NOTpebuTens npegsapuTensHO ONnaTUTb
TOBap, AOIMKEH COAepXaTb YCroBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CYMMY NpeaBapuTENbHON onnaTtbl B onpegeneHHoM JOroBOPOM
Kynnu-npogaxu pasmepe, He UCnonHun obs3aHHOCTL MO Nepefave ToBapa NOTPedbuTesnto B yCTaHOBMNEHHbIN TaknuM
[AOroBOpPOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brpase noTpeboBaTts:

nepegaymn onsjia4eHHoro Ttoeapa B yCTaHOBJ'IeHHbII?I UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npe,qBapMTeanoﬁ onnaTbl TOBapa, He nepegaHHOro npoaasLoOM.

I'IpM 3TOM FIOTpeGVITeJ'Ib Brnpase I'IOTpe6OBaTb TakXe MOoJyIHOro Bo3MelleHnd YGbITKOB, NMPUYNHEHHbLIX eMy
BCneanctenMe HapyweHua YCTaHOBJIEHHOro [OOroBopoM Kynnu-npodaXun Cpoka nepedadn npenBapuTeribHO
onfavyeHHOoro ToBapa.

3. B cny4yae HapylleHusi YyCTaHOBIIEHHOIO [4OrOBOPOM KYMMU-NPOAAXU Cpoka Nnepedavn npensapuTernbHO
onnayYeHHoro ToBapa noTpebuTenio npoaaBel ynnadynBaeT emMy 3a Kaxabli AeHb NPOCPOYKU HEYCTOWKY (MeHun) B
pa3mMepe MOoJSIoBMHbI MPOLEHTa CyMMbI NpeaBapuTenbHOI onnaTkl ToBapa.

HeycTonka (neHun) B3bICKMBAEeTCA CO [HSA, Korga Mo [AOroBopy Kynnu-npogaxu nepegada ToBapa
notpebutento pormkHa Obina ObiTb OCyllecTBneHa, A0 OHA nepefadn ToBapa nNoTpedbuTentd unu Ao AHS
yAoBneTBopeHus TpeboBaHusi NoTpebutens o Bo3BpaTe emMy NpeaBapUTENIbHO YNa4yeHHON UM CyMMBbI.

Cymma B3bICKaHHOW MNOTPebuTeneM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY MpeaBapuUTenibHON
onnartbl ToBapa.

4. TpeboBaHusi NOTpebuTens o Bo3BpaTe ynnavyeHHOW 3a ToBap CyMMbl M O MOSTHOM BO3MELLEHUN YObITKOB
noanexaT yOOBETBOPEHUIO MPOAABLOM B TeYeHWe OeCsTU AHENW CO OHS NpPeabsiBlIEHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. Tpe6OBaHVIF| FIOTpe6VITeﬂFI, YCTaHOBJIEHHbIE  MYHKTOM 2 HacTosiwen cTaTbW, He noanexar
yOooBNeTBOPEHUIO, eCcnn npodaBel OOoKaXeT, YTO HapylweHune CPOKOB nepenadu n0Tpe6|/|Temo npeaBsaputenbHO
onfiavyeHHOro ToBapa nNpou3oLuno scrnencrtene Henpeo,qonvnvloﬁ CUnbl UK NO BUHE n0Tpe6|/|Ten9|.

CTtaTbs 24. Pacyetbl C n0Tpe6uTeneM B cny4vae npqupeTeva UM TOBapa HeHaarnexakwiero Ka4ecrtea

1. MNMpun 3ameHe TOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unm)
apTuKyrna) nepepacyeT LieHbl ToBapa He Npon3BoguTCS.
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe TOBapa HeHaaeXallero Ka4ecTBa Ha TaKoW ke ToBap APYron mMapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, HUxe LieHbl ToBapa, NpeocTaBlieHHOro B3aMeH, notTpeburens
OOIMKEH JoMnaTUTb pasHuLy B LieHax; B Criyyae, ecnu LieHa ToBapa, nogsiexallero 3ameHe, Bbille LieHbl TOBapa,
nNpegoCcTaBfeHHOro B3aMeH, pasHuua B LeHax BbinnaumBaeTcs notpebutento. Llena ToBapa, nognexatiero
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3amMeHe, onpefensieTcs Ha MOMEHT €ero 3amMeHbl, a ecnu TpeboBaHuMe noTpebutens He YyOOBMNETBOPEHO
npoAaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LieHa fnepefaBaemMoro B3aMeH TOoBapa OMpefensioTcs Ha MOMEHT
BbIHECEHUSI CYJOM pELLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWMS O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LiEeHbI
TOBapa B pacyeT NMpMHUMAaeETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHust 06 yueHke
Unu, ecnn oHo OOOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM peLleHUst O CopasMepHOM
YMEHbLUEHUM NOKYMNHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. Npwn BO3BpaTe ToBapa HeHagnexallero ka4ectea noTpebuTtens Bnpaee TpeboBaTb BO3MELLEHNS pa3HULbI
MEeXOdy UEeHOW ToBapa, YCTAHOBMEHHOW [OOroBOPOM, W LIEHOM COOTBETCTBYHOLIErO TOBapa Ha MOMEHT
006pPOBONLHOrO YAOBMETBOPEHUS Takoro TpeboBaHMa Mnn, ecnv TpebdoBaHne OOOPOBONBHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM PELUEHUS.

(n. 4 BBegeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHaanexalwero kavyecTea, MpoAaHHONO B KpeauT, noTpeduTento
BO3BpalllaeTcs ynnayeHHasi 3a ToBap OEHeXHas cyMma B pasMepe NoralleHHOro Ko AHI0 Bo3BpaTa yKaszaHHOro
ToBapa KpeauTta, a Takke BO3MeLLaeTcs nnarta 3a npefocTaBneHne KkpeauTa.

(n. 5 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnydyae Bo3BpaTa TOBapa HeHagfnexawero KadyecrtBa, NpuobpeTeHHoro noTpebutenem 3a cyet
notpeburtenbckoro kpeguTta (3arma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YyNnrayeHHble noTpedbutenem MNpoLeHTbl U MHblE NNaTeXxun No OOroBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH ®PeneparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Crtatbs 25. lpaBo noTpebuTens Ha oOMeH ToBapa Hagnexailero Kayecrsa

1. MNoTpebutens BnpaBe 0OMeHATL HEMPOOOBOSLCTBEHHBIN TOBap HaAanexallero kayectsa Ha aHanormyHbIn
TOoBap Yy Mpogasua, y KOTOpOro 3ToT ToBap Obin npuvobpeTeH, ecnu ykasaHHbIi TOBap He nogollen no dopme,
rabapuTam, dacoHy, pacuBeTke, pasmepy Unn KOMMneKTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nOTpe6MTeJ’Ib MMEET NnpaBo Ha obmeH HENPOOOBOJIbCTBEHHOIO TOBapa HaaneXxawlero Ka4ecrtea B Te4eHue
YeTblpHaguaTu OHEen, He cunTas OHa ero NOKYMKWN.

OG6MeH HenpoAOBONbCTBEHHOIO TOBapa HagmneXxallero kadyectBa MpPOBOAUTCS, €CNW YKasaHHbIA ToBap He
6bIn B ynoTpebneHnn, CoxpaHeHbl ero TOBapHbIv BUA, NOTPeOUTENbCKME CBOWCTBA, NNOMObI, habpuyHble Sprblku,
a Takke MMEeeTCsl TOBapHbIA YEeK MM KacCOBbIA Yek NGO MHOWM NoATBEpXAAloWMI onnaTy ykasaHHOro ToBapa
JokymeHT. OTCcyTCTBME Yy MOTPebUTENs TOBapHOro Yeka WM KaccoBOro Yeka NGO MHOrO MOATBEPXKOAKOLLErO
onnaTy ToBapa AOKYMEHTa He NMLLAET ero BO3MOXHOCTU CChINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawux OOMeHy Nno OCHOBaHMSAM, YKal3aHHbIM B HaAcTosLEen cTaTtbe,
yTBepxaaeTtca NpasuTtensctBom Poccunckon ®egepauun.

2. B cnyyae, ecnu aHanoruyHbll ToBap OTCYTCTBYeT B MNpogaxe Ha AeHb obpaieHusa notpebutens K
npopgasuy, I'IOTpe6VITeJ'Ib BrpaBe OTKa3aTbCA OT UCMOJIHEHNUA AoroBopa Kynnun-npogaxu u I'IOTpe6OBaTb BO3BpaTa
yNraYeHHoOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMMmbl. TpeboBaHue noTtpebutens o Bo3BpaTe ynradYeHHoW 3a
yKaSaHHbIVI TOBap .que>KH0|7| CyMMbl NoANeXuUT yaoBNETBOPEHUKD B TeYeHue Tpex ,quI7I CO AOHA BoO3BpaTa
yKa3aHHoOro Tosapa.

Mo cornaweHunto NoTpedbuTensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb NPeayCMOTPEH NP MOCTYNIEHUN
aHanorv4yHoro Tosapa B npogaxy. lNpogaeel, o6si3aH He3aMe[MMTENBHO COOBLWNTL NOTPEOUTENIO O NOCTYNNEHUN
aHanorv4Horo ToBapa B Npoaxy.
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(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)
CrtaTbs 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-3.

Ctatbsl 26.1. IUCTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa

(BBegeHa ®epgepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOp PO3HWYHOM KYMNU-NPOAAXKN MOXET OblTb 3aKNOYEH HA OCHOBAHMWN O3HAKOMMEHUs NoTpebuTens ¢
npeanoXeHHbIM NPOL4aBLIOM ONUcaHWeM ToBapa NOCPeaCcTBOM KaTarlioros, MPOCMeKToB, 6ykneToB, OTOCHMMKOB,
cpeacTB CBA3WU (TENEeBM3NOHHOW, MOYTOBOW, PafMOCBSI3NM U APYrUX) UMK MHBIMK UCKMOYaWMMMY BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HaKOMSeHUs1 NoTpebuTens ¢ ToBapom nubo obpasuom ToBapa NpWU 3aKMOYEHUW Takoro
Joroeopa (anCTaHUMOHHbIN cnocob npoaaxwu ToBapa) cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuomMm A0 3akn4veHus OOoroBopa OofkHa ObiTb nMpegocTaBrieHa notpebutento nMHgopmaumst o6
OCHOBHbIX MOTPEOUTENLCKNX CBOWCTBax ToBapa, 0O agpece (MecTe HaxoXgeHus) npojaBua, O MecTe
N3roToBMEHNsi ToBapa, O NOfIHOM (PUPMEHHOM HaMMEHOBaHMU (HAaUMEHOBaHMM) NpogasLa (M3roToBUTENs!), O LIEHe
n 06 ycrnosusax npMobpeTeHns ToBapa, O ero AoCTaBKe, CPOKE CMyXObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsiake onnaTtbl TOBapa, a Takke O CpPOKe, B TeYeHMEe KOTOPOro AEWCTBYET NpearioKeHue O 3aKM4eHuu
Joroeopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM ToBapa [AOMKHa OblTb B MNMCbMEHHOW dhopme npenocTasreHa
nHdopmaumsa o ToBape, NpeaycMoTpeHHas ctaTtbert 10 HacToswero 3akoHa, a TaKkke NPeAyCMOTPEHHas MyHKTOM
4 HacTosLLen cTaTb MHpopmaLmMsa 0 MOPsiAKE U CpOKax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe oTkasaTbCs OT TOBapa B Noboe BpeMsi 0 ero nepenaydu, a nocne nepegayv toeapa
- B TEYEHME CEMMU OHEN.

B cnyyae, ecnu nMHdopmauus O Nopsiake M CPoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebutesnb BrpaBe oTkas3aTbCsl OT TOBapa B
TeYeHne Tpex MecsiLleB C MOMEeHTa Nepefayn Toeapa.

BosBpaT TOBapa Haanexalwero kKayectBa BO3MOXEH B Cry4ae, €CnivM COXpaHeHbl ero TOBapHbI BuA,
noTpebuTenbckMe CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKAAOWMIA (PaKT 1 YCrOBUS MOKYMKN yKa3aHHOro TOBapa.
OTcyTcTBME Y NOTPebUTENs LOKYMEHTa, MOATBepXAarwero ¢akT U yCnoBust MOKynky ToBapa, He nuwaeT ero
BO3MOXHOCTU CCbINaTbCs Ha ApYyrne gokasaTernbCcTBa NprobpeTeHMs ToBapa Yy AaHHOro npodasua.

MoTpebutens He BhApaBe oOTkasaTbCA OT  ToBapa  Haanexallero  KavyecTBa,  MMEIOLLEro
nHagunBnayanbHoO-onpenernieHHble CBOVICTBa, ecnu yKa3aHHbIl7I TOBap MOXeT ObITb MUCMONb30OBaH WUCKMYUTESTBHO
npuobpeTaroLLmm ero noTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, OO/MKEH BO3BpPaTUTb €My OEHEXHY CYMMY, YMradeHHYH
noTpebutenem no JOroBopy, 3a UCKIMOYEHNEM pacxodoB NpofaBLa Ha AoCTaBKy OT NOTpebuTens Bo3BpalLeHHOro
TOoBapa, He no3gHee 4YeM 4epe3 AecsATb OHEW CO AHA NpeabsBreHns notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MocneacTeusi Npodaxu ToBapa HeHaanexalero kavecTsa AMCTaHLMOHHLIM cnocoboM npofaxu ToBapa
YCTaHOBIEHbI NMOMOXEHUSIMUN, NPEAYCMOTPEHHBIMU CTaTbsiMu 18 - 24 HacToswwero 3akoHa.

CraTtbs 26.2. NpaBuna npogaxu oTaeNnbHbIX BUAOB TOBapoB

(BBegeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

MpaBuna npogaxu oOTAeNbHbIX BWOOB TOBapoB YycTaHaenueatoTca [lpaButensctBoMm Poccuickomn
degepaumm.

Mnaga lil. 3ALLIUTA MPAB NOTPEBUTENEW MPU BbINOMHEHUU
PABOT (OKA3AHUWM YCNYT)

CTtaTbs 27. Cpoku BbINONHEHUA paboT (oka3aHuA ycnyr)
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1. NcnonHutens obs3aH OCYLWECTBUTb BbINOMHEHNE paboTbl (OKasaHue ycnyru) B CpPOK, YCTAHOBMEHHbIN
npaBunaMu BbINONHEHUSA OTAENbHbLIX BMAOB paboT (OKasaHWs OTAernbHbIX BUOOB YCMNYr) Unu OOrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope O BbINONHEHWM paboT (OkasaHUW yCcnyr) MoOXeT
npegycmaTpmBaTbCsl CPOK BbINOMHEHUss paboTbl (OKasaHusa yCnyru), ecnv ykasaHHbIMW MpaBunamMv OH He
npeaycMoTpeH, a Takke CpOK MeHbLlen MNpPOAOIHKUTENbHOCTA, YEM CPOK, YCTAaHOBMEHHbIA YKa3aHHbIMU
npasunamm.

2. CpoK BbINOMHEHUs1 paboTbl (OKka3aHWsl ycryrn) MOXeT onpedensitbCs gaTon (nmepuogom), K KOTOPOM
OOIMKHO ObITb 3aKOHYEHO BbINOMHEHUe paboTbl (OKkaszaHue ycnyrn) unu (M) gaTon (nepuogom), K KOTOPOM
NCMNONMHUTENb JOJMKEH NPUCTYMUTL K BbIMONHEHUIO paboTbl (OKa3aHuIo yCryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHWe paboTbl (Oka3aHue YCnyrn) OCYLECTBRSeTCa MO 4YacTam (gocTaska
nepuoanYeckon nevaTu, TexHmieckoe obcnyxmBaHne) B Te4eHne Cpoka AeViCTBMA JOroBOpa O BbINONHEHUW paboT
(okasaHuu ycnyr), OOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKM (NEpMOAbl) BbINOMHEHUSA Takux paboT
(okazaHusa ycnyr).

Mo cornalleHnto CTOPOH B AOroBOpPE MOryT ObiTb MPeayCMOTPEHbI TakkKe CPOKU 3aBeEpLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTtbs 28. [NocneacTBusi HAPyLWEHUA UCMOJTHUTENIEM CPOKOB BbINOJIHEHUA PaboT (OKa3aHUA ycnyr)

1. Ecnu McnonHuTenb HapyLuMn CPOKW BbINOSHEHMST paboTbl (OKkasaHus yCnyru) - CpokM Hadana u (unwm)
OKOHYaHMWS BbINONHEHNUs paboTbl (okasaHus ycryrn) 1M (MAM) MPOMEXYTOYHbIE CPOKM BbINOSHEHMST pPaboThbl
(okasaHus ycryru) unu Bo Bpemsl BbINOMHEHUs paboTbl (OKasaHus yCcryru) ctano o4eBuAHbIM, YTO OHa He byaeT
BbIMOMHEHa B CPOK, NoTpebuTens No ceoeMy BbIGOpY Brpase:

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YNTb UCMONHUTESIO HOBbIN CPOK;
(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbIMNOJIHEHNE paGOTbI (OKa3aHl/Ie yCJ'IyFVI) TPeTbUM Nnuam 3a pasdymMHyro UeHYy Uin BbINOJTHUTL ee
CBOMMU cunamm n I'IOTpe6OBaTb OT UCnoJiHnTenNna Bo3MeLlEHNA NOHECEHHbIX pacXoaoB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHWe paboThl (OKa3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHUS AOroBopa O BbINOMHEHUN paboTbl (Oka3aHum ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe nNoTpeboBaTb TAKKe MOSIHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX EMY B CBSI3U C
HapyLleHMEeM CPOKOB BbINONTHEHUA paboThl (Oka3aHus ycnyrun). YObITkKM BO3MELLAKTCA B CPOKW, YCTAaHOBIIEHHbIE
ONs yooBnNeTBOPEHUs COOTBETCTBYHOLMX TpeboBaHuM notpedbutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOSHEHUSA paboTbl (OKkasaHWs ycryrv) ykasbiBalTCcHa B
A0roBope O BbINONHEeHMU paboTbl (Oka3aHuK ycnyru).
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BrnpaBe NpeabsiBUTb MCMOMHUTENIO MHble TpeboBaHus,
yCTaHOBIEHHbIE NYHKTOM 1 HacTosILLEN cTaTbu.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi noTpeduTento npu oTka3e oT
WCMNOJSTHEHNST JOrOBOpPa O BbINOMHEHMM paboThl (OKa3aHWM YCNyrun), a Takke yyuTbiBaeMmasi Npy YMEHbLUEHWUU LeHbl
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOM YCNyru), onpefensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 crtatbu 24
HacTosLwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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4. Ipwn oTKa3e OT UCMOMHEHNs1 AOroBOpa O BbIMONHEHMM PaboThl (OKa3aHUW yCryrn) NCMONTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpar, NpOM3BEeAEeHHbIX B NpoLecce BbINOMHeHWs paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMNOMHEHHYO paboTy (OKasaHHYIo yCryry), 3a UCKNIYEHMEM cryyas, ecnun noTpebutens NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHY ycnyry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLleHWs1 YCTaHOBEHHbLIX CPOKOB BbINOSIHEHMS paboThl (OKa3aHus YCnyrn) Ui HasHauYeHHbIX
noTpebutenem Ha OCHOBaHUM NyHKTa 1 HACTOsILLEN CTaTbW HOBbIX CPOKOB MCNOMHUTENDb ynnaduBaeT NnoTpebutento
3a Kaabl OeHb (4ac, ecnu cpok onpedeneH B Yacax) NpoOCPOYKM HEYCTOMKY (MEHI0) B pasMepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHUs paboTbl (OkasaHWs yCcnyru), a eCnu LieHa BbINomHeHus paboTbl (Oka3aHWs ycryri) 4OroBOPOM O
BbINOSIHEHMM paboT (okasaHuu ycnyr) He onpefeneHa - oblen UeHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(okasaHum ycnyr) mexagy noTpebutenem M UCNofHMTENEM MOXET ObiTb ycTaHOBNEH Gornee BbICOKMIA pasmep
HEeyCTOWNKM (NeHn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapyleHue CpOKOB Havana BbIMNOMHEeHMs paboTbl (OKasaHwus ycnyru), ee aTana
B3bICKMBAETCS 3a KaXAbIN AeHb (Yac, eCnn CPoK onpenerieH B Yacax) NPOCPOYKU BNIOTb 4O Havana BbiNOSTHEHNUS
paboTbl (Oka3aHus ycryru), ee atana unv npeabaBneHus notpedbutenem TpeboBaHuin, NPeayCMOTPEHHBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 3a HapylleHne CPOKOB OKOHYaHWs BbIMONHEHUs paboTbl (OKa3aHusa ycryru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecnu CpoK onpedeneH B 4Yacax) NPOCPOYKM BMAMOTb A0 OKOHYaHMs
BbINMONMHEHNs paboTbl (OkasaHus ycnyru), ee a3Tana wnv npeabsBreHns noTpebutenem TpebosaHWN,
nNpegycMOTPEHHbIX MyHKTOM 1 HacTosLwen cTaTbm.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bIiCKaHHOM nOTpebuTenem HeycTOMKM (NeHW) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAa
BbINOMHEHNs paboTbl (OkasaHusa ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUS OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycryrn) He onpegeneHa JOroBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pasmep HeycToWkun (MeHKn) onpegenseTcs, NCXo4s U3 LieHbl BbINOMHeHUs paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogd u3 obLien LeHbl 3akasa, CyllecTBOBaBLUE/W B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebuTens AOMKHO Obio ObiTb yOOBNETBOPEHO WCMONHWTENeM B AeHb [[06pOBOMbHOrO
YOOBMEeTBOpeHNs Takoro TpeboBaHMs unu B [deHb BblHECEeHWs cydebHoro pelueHus, ecnu TpeboBaHue
noTpebutens 4o6pOBONBLHO YAOBNETBOPEHO He ObINo.

6. TpeboBaHua noTpebuTensl, yCTaHOBMEHHbIE MyHKTOM 1 HacTosAweW cTaTbM, He noanexat
YOOBMNETBOPEHMIO, ECMNU UCMONHUTEND AOKaXeT, YTO HapylleHWe CPOKOB BbINOMHEHUs paboTbl (OkaszaHust ycnyru)
MPOW30LLIIO BCNEACTBUE HENPEOAONMMOW CUIbl UMK NO BUHE NoTpebuTens.

CrtaTbs 29. NpaBa noTpebutens npu obHapyXeHUN He,OCTaTKOB BbIMONHEHHOW paboThbl (OKa3aHHOM ycnyru)

1. MoTpebuTtenb npu obHapyXeHUn HeOOCTATKOB BhINOSIHEHHOW paboTbl (OKa3aHHOW yCryrv) Bnpaee Mo
cBoemy Bblbopy notpeboBaThb:

6e3B03ME3HOI0 YCTPaHEeHUsI HEAOCTATKOB BbINONHEHHOW paboTbl (OKa3aHHOW ycryri);
COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl BbIMOJIHEHHON PaboTbl (OKa3aHHOM YCryriu);

6e3B03ME3AHOr0 M3roTOBMEHMs APYroi Belw W3 OOHOPOAHOIO MaTtepuana TaKoro >Ke KayecTBa Wnu
NOBTOPHOrO BbLINOMHEHNUA paboTbl. Mpu aTom noTpebuTenbs o06s3aH BO3BPaTUTL paHee MNepedaHHyl emy
NCMOSMHUTENEM BElLLb;

BO3MELLEHUS NMOHECEHHbIX MM PacXoOoB MO YCTPaHEHWI0 HeAOCTaTKOB BbINOMIHEHHOW paboThl (OKasaHHOM
yCnyru) CBOMMM CURamMm UnNu TpeTbMMU NLaMu.
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YpoBneTBopeHne TpeboBaHun notpebutens o 6e3Bo3mMe3gHOM yCTpaHeHUN HEAOCTATKOB, 06 M3roTOBNEHUN
OpYyron BeLM MnM O MOBTOPHOM BbINOMHEHUN paboThl (OKasaHUW yCnyru) He OCBODOXAAEeT MCMOMHMTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLleHne CPOKa OKOHYaHWS BbINOMHEHNS paboTbl (OKasaHus ycnyrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe OTKa3aTbCs OT MCMNOSHEHWSA 4OroBOpa O BbINOSIHEHWMM paboTbl (OKasaHuu ycryru) u
noTpeboBaTb MOMHOrO BO3MeELLEHNs YObITKOB, €Cni B YCTAHOBIEHHbIA YKasaHHbIM JOroBOPOM CPOK HedocCTaTku
BbINOMHEHHON paboTbl (OKa3aHHOW yCcrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe 0TKasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMK ycryru), ecnn UM OBHapyXeHbl CyLIeCTBEHHble
HegoCTaTKM BbIMNONHEHHON paboTbl (OKa3aHHOW YCMYrv) UMW WHble CYLLECTBEHHbIE OTCTYNIEHWs OT YCIoBUN
porosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NMPUYUHEHHBLIX €My B CBSI3W C
HegocTaTKaMy BbINMOJNTHEHHOW paboTbl (OKa3aHHOW ycryri). YObITKM BO3MELLLAOTCA B CPOKW, YCTAHOBMEHHbIE ANns
YOOBIETBOPEHNSI COOTBETCTBYIOLLIMX TpeOoBaHU NoTpebuTens.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
WCNOSHEHNST JOroBOpa O BbINOMHEHMM paboThl (OKa3aHUM yCnyru), a Takke yYuTbiBaemasi Nnpy yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HegocTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW Yycrnyru), MOryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW PpaboTbl (Oka3aHHOW YCMyrM) MM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nubo, ecnu HEBO3MOXHO OBHapyXuTb HedoCTaTKM MpU MPUHATUWM BbINOMHEHHOW pPaboTbl
(okasaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALL MM MYyHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHWs, CBA3aHHble C HeOOCTaTKaMu BbIMOMHEHHOW paboThbl
(okasaHHOW ycnyru), ecnu oHW obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIV
CpOK, B npegenax ABYX NeT CO AHS NPWHATUS BbIMONHEHHOW paboTbl (OKasaHHOW YCMyrM) unu natu net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN 1 MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. cnonHntenb OTBEYaeT 3a HegocTaTku paboThl (yCcnyrun), Ha KOTOPYH HE YCTAHOBIIEH rapaHTUMHBINA CPOK,
ecnv notpedbutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €e NPUHATUS UM UK NO MpUYMHAM, BO3HWKLLIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAaHOBIEH FrapaHTUMIHBIA CPOK, UCMONMHUTENb OTBEYAET 3a ee
HeJoCTaTKW, €CNN He OOKaXET, YTO OHM BO3HUKIM Nocne MpuHATUS paboTsbl (ycryru) notpebutenem BcrneacTeme
HapylweHnss WM npaBui  UCMOMb30BaHMA pesynbTata paboTbl (ycnyrv), OENCTBUA TPEeTbUX NUL, UMK
HenpeogonMMoun CUnbI.

(n. 4 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, koraa npeaycMOTPEHHbIA LOrOBOPOM FapaHTUIHBIA CPOK COCTaBNAET MeHee ABYX NeT (NATv
neT Ha HEeABMXMMOE UMYLLECTBO) M HedocTaTku paboTbl (ycnyrn) obGHapyxeHbl noTpebutenem no ncreveHuu
rapaHTMMHOrO Cpoka, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLEeCTBO), notpebutens Bnpase
npeaobsBUTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwen CTaTby, eCrn JOKaXeT, YTO Takue HedoCTaTku
BO3HUKIN O NPUHATUSA UM pe3ynbTaTta paboTsl (YCnyru) iy no npuymMHam, BO3HMKLLUMM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHUSA CYLLECTBEHHbIX HEAOCTATKOB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBuTb
ucnonHutento TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHWUN HEOOCTATKOB, ECIIN JOKAXKET, YTO HEAOCTATKM BO3HMKNN
00 MPUHATUS UM pe3yrnbTaTta pabdoTsbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNN Takne HeJoCTaTkn OBHapYXeHbl MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLEHWM
HEeOBWXMMOro UMYLLLECTBA) CO OHSA MPUHATUS pesyrnbTata paboTtbl (ycryrv), HO B npegenax yCTaHOBMIEHHOrO Ha
pe3ynbtat paboTbl (ycriyrn) cpoka criyxbbl UnM B TedeHue AECATM NeT CO OHA MpUHATUS pesynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnv gaHHoe TpebGoBaHMe He yOOBMNETBOPEHO B
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TedyeHve ABaguaTu OHEW CO OHS ero npeabsiBrieHvs notpedbutenem mnm oBHapyXEeHHbIN HeOOCTaTOK ABMseTCs
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbiGOpy BNpase TpeboBaThb:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl 3@ BbIMOMHEHHYIO paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUSI MOHECEHHBLIX UM PAcXOAOoB MO YCTPaHEHU0 HEAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOWM
yCryru) CBOMMU CUNamMun Unm TpeTbUMu Nuuamu;

OTKa3a OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUW yCnyrn) u BO3MeLLeHNs yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 30. Cpoku ycTpaHeHUsi He4OCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW YCIyru)

HepocTatku paboTbl (ycnyri) AOMKHbl OblTb YCTpPaHEHbl UCMOMHUTENEM B pa3yMHblA CPOK, HA3HAYEHHbIN
notpeburenem.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NnoTpebuTenem cpok yCcTpaHeHWs HeA4OCTaTKOB ToBapa ykasblBaeTCsi B [OFOBOPE UMK B MHOM
NMoANUCLIBAEMOM CTOPOHaMM IOKYMEHTE GO0 B 3asiBNEeHWUM, HanpaBneHHOM noTpebutenem UcnonHuTen:o.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HEe4OCTaTKOB BbINOSIHEHHOM
paboTbl (Oka3aHHOW YyCnyrv) UCMOMHUTEMb YNradMBaeT NOTPeOMTEno 3a Kaxabld OeHb MPOCPOYKMA HEYCTOMKY
(neHo), pasmep M NOPAOOK MCYMCIIEHUS KOTOPOW ONpPeAensiTcs B COOTBETCTBMM C MyHKTOM 5 cratbu 28
HacTosLero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTb UCMOMHUTENIO WHbIE
TpeboBaHus, npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

CTtaTbs 31. Cpoku yaoBneTBOpPeHUs oTAenbHbIX Tpe6oBaHuit NnoTpebuTtens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTAaTKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMWU Cunamm
UnNu TpeTbMMM NMUaMK, a Takke O BO3BpaTe ynnavyeHHowm 3a paboTy (ycnyry) OeHEeXHOW CyMMbl M BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUSA AOroBopa, NpeagyCMOTPEHHbIE NYHKTOM 1 ctatbun 28 1
nyHkTamyn 1 n 4 crtatbn 29 Hactoswero 3akoHa, nognexaT YOOBMETBOPEHUIO B AECATUAHEBHbIN CPOK CO AOHS
npeabaBEeHNss COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6€3B803Me3AHOM M3rOTOBIIEHUW APYroW BeliM M3 OOQHOPOAHOro MaTepuana
TaKoro e kayecTBa UNM O NOBTOPHOM BbINOMHEHUN PaboThbl (OKasaHWW ycnyru) nognexaT yAOBreTBOPEHMIO B
CPOK, YCTaAHOBMEHHbIN AN CPOYHOrO BbINOMHEHUA paboThbl (OKasaHws ycryru), a B cry4yae, ecnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Bbin
HeHagnexatue UCMOSHEH.

3. 3a HapyLlleHne NpefyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBNETBOPEHUS OTAENbHbIX TpeboBaHui
noTpebuTens UCNonNHUTENb ynnadneaeT NOTPeOUTENIO 3a KaXabli AeHb MPOCPOYKN HEYCTOMKY (MEHI0), pa3mep u
MOPSIAOK UCYUCIIEHMS] KOTOPOI ONPEAENSTCS B COOTBETCTBMM C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylweHus CPOKOB, yka3aHHbIX B MyHKTax 1 M 2 HacTosiwen ctaTbu, NOTpebuTenb Brpase
NPeAbABUTbL UCTONHUTENIO MHble TpeboBaHWS, NPeayCMOTPEHHbIE MYHKTOM 1 cTatbu 28 u nyHkTamu 1 1 4 ctatbu
29 HacTosiwero 3akoHa.

CrtaTbs 32. [paBo noTpe6GuTens Ha OTKa3 OT UCNOJNIHEHUSI OFOBOPA O BbINONMHEHUU PaboT (oKka3aHuu ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbINOMHEHMU paboT (okasaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBMU ONMNAaTbl UCMOMHUTENIO (PaKTUYECKM MOHECEHHbIX MM pPacxogoB, CBA3AHHLIX C
NcnonHeHnem o06a3aTensCcTB N0 JaHHOMY OroBOpY.

CraTtbsa 33. CmeTa Ha BbiNnosiHeHWe paboTkl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (0kaszaHue ycnyru), NpegyCMOTPEHHOW [OroBOPOM O BbIMONHEHUW pPaboTbl
(okasaHun ycnyrn), MOXeT OblTb COCTaBneHa TBepAas unv npubnuanTtensHas cMmeTa.

CocTaBneHue Takor cmeTbl No TpeboBaHUIo NOTpeduTensa unu ucnonHuTensa obsasaTensHo.

2. Ncnonnutenb He Brnpase TpeboBaTb yBenuYeHUs TBepAow CMeTbl, a NoTpebutens - ee yMeHbLUeHWs, B
TOM 4YuCre B Cryyae, Korga B MOMEHT 3aKMioyYeHus 4OroBopa UCKIoYanacb BO3MOXHOCTb NPeAyCMOTPETb NOSHBIN
06beM nognexalyux BblNonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx AnNs 3TOrO PacxoAoB.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHuWs TBEpPAOW CMETbl MpU CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTWM MaTepuanoB u 00OpyAOBaHWS, MNpPefoCTaBMNsEMbIX MWCTOMHUTENEM, a TakKke OKa3blBaeMblX eMy
TPeTbMMU fWLAMW YCNyr, KOTOpOe Henb3d ObifNo npegycMoTpeTb Mpu 3aknmtouveHun gorosopa. [Mpu oTtkase
noTpebuTtens BbINONHUTL 3TO TpeboBaHWe NCNONHUTENb BNPaBe PacTOPrHyTb AOroBOP B cyaebHOM nopsake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnn Bo3HMKNa HeobGXOAMMOCTb BbIMOMHEHUS OOMOMHUTENBHBbIX PaboT (OKasaHus OOMOMHUTENbHbIX
ycnyr) m no 3STOW MNPUYMHE CYLLECTBEHHOTO MpPEBbILIEHUS MNPUOMM3NTENBHON CMETbI, UCMOMNHUTENb 00si3aH
CBOEBPEMEHHO npeaynpeauTb 06 aToM noTpebutensa. Ecnn noTpedbutenb He gan corfacMe Ha MpeBbllLeHne
NpubnNmn3nTensLHON CMeTbl, OH BNpaBe 0TKa3aTbCsA OT UCMONHEHUs goroBopa. B aTom crnyvae ucnonHuTenb MoxeT
TpeboBaTb OT NOTPedbUTENs ynnaTtbl LEeHbl 3@ BbINOMIHEHHYIO paboTy (OKasaHHy ycnyry).

WcnonHutensb, CBOEBpPEMEHHO He npegynpeavBliMn noTpebutend o HeobBXO0AUMOCTW NpEBbIEHMUS
NpnbnunanTensHOM cmeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtel (ycnyrn) B npegenax
NpMGNN3NTENBHON CMETBI.

(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CrtaTbs 34. BbinonHeHne paboTkl M3 MaTepuana ucnonHuTens

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOEro
mMatepuana v CBoMMu CpefcTBaMu, ECriM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npefocTaBuBLUMIA MaTepuan ANs BbIMOMHEHUs] paboTbl, OTBEYaeT 3a ero HeHaanexailee
Ka4yecTBO Mo npaBunamMm o6 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXallero ka4ecTBa.
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan wucnonHuTens onnadvBaeTcsi MNOTpebuTenem npu 3aknio4YeHWM YyKasaHHOro [oroeBopa
MOMHOCTLIO UMK B pa3mepe, ykasaHHOM B JOroBOpe O BbINOMHEHUN paboThbl C YCIIOBUEM OKOHYATENbHOMO pacyeTa
npu Nony4YeHnn NoTpedbuTenem BbINOSHEHHOW UCNONHUTENEM paboTbl, ECNM UHOWM NOPAAOK pacHeToB 3a MaTepuarn
NCMONHUTENS He NPeayCMOTPEH COorfalleHNneM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCMOTPEHHbIX AOrOBOPOM O BbINOMHEHUN paboTbl, MaTepman MoOXeT ObiTb NPefoCTaBMeH
ucnonHutTenem notpebuTento B kKpeaut. lNocneaytoliee n3aMeHeHNe LieHbl NPeAOoCTaBEHHONO B KpeauT Matepuana
NCNONHUTENS He BrieveT 3a coboi nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepl/lan UCnonHuTenss u Heobxoaumble [Ofs1  BbINOSIHEHMS paGOTbI TEXHMNYECKMne CcpencTea,
MHCTPYMEHTbI U npo4vyee OOCTaBAKTCA K MECTY BbINOJTHEHUA pa60T NUCNnonHUTeneMm.

CtaTbs 35. BbinonHeHue paboTkl M3 MaTepuana (c Bellibio) noTpe6urtens
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1. Ecnu paboTta BbINOMHSETCA MNOMHOCTBIO MMAM YacTUYHO M3 MaTepuana (C Bewbl) notpeburtens,
NCNONHUTENb OTBEYAET 3a COXPaHHOCTb 3TOr0 Matepuana (BeLu) 1 npaBunbHOe ero NCNonb30BaHueE.

McnonHuTtenb o6s3aH:

npeaynpeautb NoTpedbuTens o HENPUrogHOCTU MM HedobpokayeCTBEHHOCTM MepedaHHOro notpedutenem
MaTepuana (BeLum);

npencTaBUTb OTHET 06 n3pacxogoBaHnn Mmatepmana n Bo3BpaTtuTb €ro oCTtaTok.

B cny4ae nomHom vnu 4acTM4HOM yTpaThl (MOBpeXAeHus) matepuana (Bewu), NpMHATOro ot notpeburens,
ucnonHutens 06s3aH B TPeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa M MO XenaHwuo noTpedbutens M3roToBUTbL u3genue M3 OAHOPOAHOro Marepuana (Bewm) B pasyMHbIf
CpPOK, a Mpu OTCYTCTBMWU OOHOPOAHOro Martepuana (BeLin) aHarorM4yHoro Kayectsa - BO3MECTUTb MOTpeduTento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHOoro) maTepuana (Bewwu), a Tawkke pacxodbl, MNOHECEHHbIe
notpeburenem.

2. UeHa yTpayeHHOro (MoBpexaeHHOro) marepvana (Belun) onpedensieTcs, UCXOAd M3 LeHbl maTepuana
(Bewwm), cyuiecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebntens 4omkHO Obino 6biTb YA0BNETBOPEHO
ncrnonHuTeneMm B AeHb 4OBPOBONLHOIO YOOBMETBOPEHUS Takoro TpeboBaHus Unu B AeHb BblHECEHUS cyaebHoro
peweHus, ecny TpebosaHne notTpebutens 4OO6POBOMBLHO YAOBNETBOPEHO He BbINo.

Llena matepuana (Bewum), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B AJOroBOpPeE O BbINOMHEHMW paboThl
UM B MHOM JOKYMEHTE (KBUTaHLMKM, 3aKa3e), NoATBEPXKAAOLLEM Ero 3aKkitoueHmne.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VicnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTWYHYlO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTtens, ecnu NnoTpebuTtens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belu), KOTOpble MOryT MnoBfevYb 3a CoBOOM ero MOMHYK WM YacTUYHY yTpaty
(noBpexaeHne) nmbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke UCNOoNMHUTENeM 3TOro Matepuana (BeLum).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 36. O653aHHOCTbL MCNONHUTENs UHhoOpMUpoBaTbL NOTpe6uTens o6 o6CTOATENbLCTBAX, KOTOPblE MOryT MOBNUATbL Ha
Ka4yecTBO BbINOMNHAEMOMN paboThl (OKa3biBaeMOW yCryri) Unu noBneyb 3a co60i HeBO3MOXHOCTb ee 3aBepLUeHuUsi B CPOK

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutens 0653aH CBOEBPEMEHHO WMHOPMMPOBATL MOTPEOMTENS O TOM, YTO COONOAEHWE YyKasaHWuw
noTpeburtens n mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEOUTENs, MOryT CHU3UTb KayeCTBO BbIMONHAEMOW
paboThbl (Oka3bIBaEMOW YCIyru) Unm noeriedb 3a coO60N HEBO3MOXHOCTL €€ 3aBEpPLUEHNS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTps Ha CBOeBpeMeHHoe M 060CHOBaHHOE WMH(OPMUPOBAHWE UCMOMHWUTENEM, B
pa3yMHbIA CPOK HE 3aMEHWUT HEMNpPUroAaHbIN UM HeJobpOKaYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHUss paboTbl (OKaszaHus ycnyru) nMbo He YCTPaHUT UHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaeMOW YCMyrun), WCMNOMHWUTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JoroBopa O BbINOMHEHUN paboThl (OKasaHuy ycnyrn) n notTpeboBaTth NONTHOMO BO3MELLEHNS YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. MNopsaaok un hopmMbl onnartbl BbIMONMHEHHOW paboTbl (Oka3aHHOW ycnyru)

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebuTtenb 06s3aH onnaTUTb OKa3aHHble €My YCNyr B MOpsSiAKe U B CPOKM, KOTOpbIE YCTaHOBMEHbI
OOrOBOPOM C UCTONHUTENEM.
(4acTtb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o06s3aH onnaTWTb BbLINOMIHEHHYIO WCMOMHWTENEM B MOMHOM ob6beMe paboTy nocre ee
nNpuHATMSA noTpebuTtenem. C cornacusa notpebutens pabota MmoxeT OblTb ONMayeHa MM Npu 3aknyYeHn oroBopa
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B MOMHOM pa3Mepe unuv nyTemM Bblgaym aBaHca.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbIX PaboT) NPON3BOAMTCS NOCPEACTBOM HamNMYHbIX UM BGEe3HANUYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAdaTenscTBoM Poccurickon degepaunn.
(4acTb TpeTbsl BBegeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuMuHOW bOpMblI pacyeToB onraTa ToBapoB (paboT, ycnyr) notpebutenem
Npov3BOaUTCA B COOTBETCTBUM C yKaszaHMeM npogaBua (MCNOMHUTENHA) NyTEM BHECEHUS HamnW4HbIX AEHEXHbIX
CpeacTB npogasuy (McnonHuTento), nmbo B KpeaWTHy opraHusauuio, nubo nnaTexXHOMy areHTy,
OCYLLECTBSAOWEMY AEATENbHOCTb MO MNpUeMy nnatexen uamdecknx nmu, NMbo 6GaHKOBCKOMY MNIaTEXHOMY
areHTy (cybareHTy), OCYyLLECTBNALWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHKax u
0aHKOBCKOW OEeATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO dedeparnbHbiMX 3aKOHAMU UM MHBIMWU HOPMAaTMBHbLIMU
npaesoBbiMn akTtamum Poccunckon ®epepaumn. pu aTom obsA3aTtenscTBa noTpeduTenss nepeg npoaasBLIOM
(ncnonHuTenem) no onnare ToBapoB (pabdoT, ycrnyr) CYNTATCA UCMNOSNIHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTA BHECEHUSI HANMUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCNONHUTEN), NMbo B
KPEAWUTHYK OpraHu3auuio, nmbo NnaTeXHOMY areHTy, OCYLECTBASLWEMY OeATENbHOCTb MO MpUMeMy nnaTexemn
dusmyeckmx nud, nnbo BGaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), ocyliecTBrsioleMy AeATenbHOCTb B
COOTBETCTBUN C 3aKOHOAATENbCTBOM O BDaHKax 1 GaHKOBCKON AeATENbHOCTU.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-$3)

CTtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CrtaTbs 39. PerynupOBaHMe OKasaHusA oTAaelibHbIX BUAOB yCcnyr

MocneOcTeus HapyLLIEHUs! YCINOBUA IOrOBOPOB 06 OKasaHuW OTAEerNbHbLIX BUAOB YCNyr, ecrnv Takue OoroBopsi
Mo CBOEMY XapakTepy He noAnagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

CrtaTbs 39.1. lNMpaBuna okasaHuA oTAeNbHbIX BUAOB ycnyr, BbinoJfiIHeHUsA oTaenbHbIX BUAOB pa60T I'IOTpe6MTenﬂM

(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIyr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnmBatwTcs lNpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NMNOTPEBUTENEN

CrtaTbs 40. PenepanbHbI rocyaapCTBEHHbINM HaA30p B obnacTtu 3awmThl NpaB noTpedurtenen

(B pea. PenepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. depepanbHbli FOCYAapCTBEHHbIV Haf3op B obnactu 3awutbl NpaB noTpebutenen ocyliecTBhnsieTcs
YNONTHOMOYEHHbIM dhejeparbHbIM OPraHOM MCMOJSTHUTENBHOWM BnacTu (Aanee - opraH rocygapCcTBEHHOrO Haasopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon ®eaepaumu.

2. defepanbHbIii rocyaapCTBEHHbIN Hag3op B 06nacTu 3awuThl NpaB NoTpebutenein BknoyaeT B cebs:

1) opraHusaumio M NpoBedeHUE MPOBEPOK COBNIOAEHUA U3rOTOBUTENAMU (MCNONHUTENSAMK, NpodaBLiaMu,
YNONTHOMOYEHHBIMA  OPraHU3auusaMM UM YNONIHOMOYEHHBIMW  MHOMBMAYANbHBIMW  NPeanpUHMMaTenamMu,
nmnoptepamu) TpeboBaHWIA, YCTAHOBIEHHbLIX MeXAyHapoAHbIMK  goroBopamu  Poccuiickon ®eaepauunn,
HacToAwmMM 3akoHOM, ApyrMMmu defepanbHbiMU  3aKOHAMW W MHBIMW HOPMAaTUBHBIMW MPaBOBbIMW  aKTaMu
Poccuiickon ®epepauun, perynupylolwmMMn OTHOLWEHMS B 0OMacTM 3awutbl npaB notpebutenen (panee -
obsi3aTenbHble TpeboBaHUA), NpeagnMcaHnii OMKHOCTHBIX NIUL, OpraHa rocygapCTBEHHOIo HaA30pa;

2) opraHusaumio 1 MpoOBeAeHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (pabot, ycnyr) obssaTenbHbiM
TpeboBaHusM, obecneymBatowMm 6e30nacHOCTb TOBapoB (paboT, yCcryr) Ans >XU3HW 1 340poBbsA NoTpebuTtenen,
OKpyaloLleln cpeabl, NpegynpexaeHne AencTBui, BBOAALWMX noTpebutenen B 3abnyxgeHune, n npegoTepalleHve
NpUYUHEHNs Bpeda WMyLecTBY noTpebutenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXAYHapOOHbIMU
poroBopamu Poccuiickon ®efepaunun, deaepanbHbIMU 3aKOHAMU U MHBIMU HOPMAaTUBHBIMW NPaBOBbLIMW akTaMm
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Poccunckon degepaumu;

3) npumeHeHne B nopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTBOoM Poccuickon ®enepauun, mep npecedyeHus
HapyleHun obasaTtenbHbIXx TpeboBaHWiA, Bbigavy NpeanncaHin 0 NpekpalleHMn HapyLeHuin npae notpebuTenen,
0 NpekpaLLeHnn HapyLeHn obasaTenbHbIX TpeboBaHMn, 06 yCTpaHeHNW BbISIBNIEHHbIX HApyLUeHMn 06s3aTenbHbIX
TpeboBaHWi, NpMBeYEHEe K OTBETCTBEHHOCTY ML, COBEPLLMBLUUX TaKUE HApYLLUEHUS;

4) cucremaTtnyeckoe Ha6J'HOD,eHVIe 32 UCMOSNIHEHMEM  00si3aTeNbHbIX Tpe6OBaHVIl7I, aHanms wun
NPOrHo3nMpoBaHne COCTOAHUA WCMNOJTHEHUA obs3aTenbHbIX Tpe6OBaHl/II7I npn oOCywecTBlieHUun mn3rotosuTenammn
(I/ICI'IOJ'IHI/ITeJ'IHMI/I, npoaasuamMmun, ynosiIHOMOYEHHbIMU OpraHunsaunamm nnm ynoriHOMOYEeHHbIMU nHamsugyarnbHbIMU
npegnpunHnMaTenamu, VIMI'IOpTepaMVI) CBOEWN OeATenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHunss 3awmTbl NpasB noTpedbuTenen, yyer M aHanus
Cny4yaeB NpUYMHEHNsI Bpeaa XXM3HU 1 300POBbI0 NOTpebutenen, okpyxatoLlen cpeae n uMyLLecTBy notpebutenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnonb3oBaHMeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTtaBneHnem noTpebuTensm HeCBOEBPEMEHHOW, HEMNONHOW, HEeOCTOBEPHOW WU
BBOASLEN B 3abnyxaeHne nHcopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHne aHanM3a U oueHKU 3PdEKTUBHOCTU heaepanbHOro rocyaapCTBEHHOro Hag3opa
B obnacTu 3awmThl NpaB noTpebutenei;

7) exxerogHyto NoAroToBKy Ha OCHOBaHWM pe3ynbTaToB AeATENbHOCTU, NPeAyCMOTPeHHON noanyHkTamm 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuickon depepaumm B
nopsiake, yctaHosneHHom lNMpaeutenscteom Poccunckon ®enepaumn.

3. K oTHOLWeHMAM, CBA3aHHbLIM C OCyLLecTBMeHeM defeparnbHOro rocygapCcTBEHHOro Haasopa B obnactu
3awmTbl nNpaB noTpebuTtenen, opraHuv3aumendn M NpoBedEeHVWEM MNPOBEPOK MW3roTOBUTENEn (McnonHuTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WAM  YNONTHOMOYEHHbIX WHAMBUAYanbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa oT 26 Aekabpsa 2008 roga N 294-93 "O 3sawmTe
npaB HOPUAMYECKMX NUL WM WMHAMBUAYalNbHbIX MpeanpuvHUMaTenen npu  OCyLeCTBNEHUN roCygapCTBEHHOro
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTpons".

3.1. Tpu ocywectBneHun degepanbHOro rocygapCcTBEHHOrO Hag3opa B obnactv  3awutbl  Mnpas
notpebutenen opraHoM TrOCYOapCTBEHHOrO HaA3opa MPOBOAATCA KOHTPOSbHbIE 3aKynmku B Mopsgke,
ycTaHoBneHHoM PefeparnbHbiM 3akoHOM OT 26 aekabpsi 2008 roga N 294-$3 "O 3awmTe nNpasB LPUONYECKMX NNL
W VHOMBUAOYamnbHbIX MpeanpuHUMaTenein npu OCYLIECTBNEHUN T[OCYAAPCTBEHHOrO KOHTpons (Hag3opa) w
MYHULMNANbLHOro KOHTpons".

KoHTponbHas 3akyrnka ToBapoB (paboT, ycnyr) MoxeT ObiTb NPOBEAEHa OpraHoOM rocyaapCTBEHHOIO Haa3opa
HesameanuTernbHO C OAHOBPEMEHHbLIM U3BELLLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH deaeparnbHbiM 3akoHOM OT 18.04.2018 N 81-®3)

4. JomKHOCTHbIE NMUa opraHa rocyaapCTBEHHOro Haa3opa B Nopsake, yCTaHOBIEHHOM 3aKOHOA4ATeNbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) sanpawwmBaTb M MOMy4aTb Ha OCHOBaHWM MOTMBMPOBAHHBLIX MUCbBMEHHbIX 3anpocoB OT OpraHoB
rocyqapCTBEHHON BnacTW, OpraHoB MECTHOIO CaMoynpaBrieHusl, OGLLeCTBEHHbIX OpraHu3auuii, U3rotToBuTenen
(cnonHuuTener, nNpoAdaBLOB, YMNONHOMOYEHHbIX OpraHMsauuMin WA YNOSIHOMOYEHHbIX  MHAOWBUAYaNbHbIX
npeanpuHMmaTenei, UMNopTepoB) MHOPMaLIMIO U OKYMEHTbI MO BONpocaM 3aluMTbl NpaB noTpebuTenei;

2) BecnpensaTCTBEHHO MO NPeabsABeHUN CNyKeBHOro y4OoCTOBEPEHMS U KOMUWU Mpukasa (pacnopspkeHus )
pykoBoAUTENS (3amecTUTEns pPyKOBOAMTENs) opraHa roCcyAapCTBEHHOrO Haasopa O HasHavYeHuu npoBepKu
nocellatb TEPPUTOPUIO, 34aHWSA, MOMELLEHUS U COOPYXEHWS, UCMOMb3yemble WU3roToBUTEnem (MCMonHUTENEeM,
NpoAaBLOM, YMNOMHOMOYEHHON OpraHvM3auver Unu yrnorHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpyHUMaTenem,
MMMNOPTEPOM) NPU OCYLLLECTBIIEHUN CBOEN AEATENbHOCTU, B LIENSAX NPOBEAEHNS MEPONPUSTUIA NO KOHTPOIIO;

3) npoeoauTb 0oT6Op Npo6 M 06pasLOB TOBaApPOB, NMpeAHasHauyeHHbIX ONA peanusauMn 1 peanuayembiX
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notpebutensm, ons NnpoBeAEHUs NX NCCneaoBaHNN, UCMbITAHUN;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENAM, MpoAasLaM, YMNOMHOMOYEHHbIM OpraHM3auuam  WUnu
YNONMHOMOYEHHbIM  MHAMBMAYANbHBIM  MPEANPUHUMATENAM, UMMMIopTepaM) MpeanucaHuMss O MpeKkpalLleHUn
HapylleHWin npaB noTpebuTenei, O NpeKkpalleHMN HapyleHuid obsisaTeNibHbiX TpeboBaHWi, 06 ycTpaHeHWu
BbISIBIIEHHbIX HapylleHWn obsa3aTenbHbix TpeboBaHWil, O MNPOBEAEHUM MeponpuAaTMii Mo obecrneyeHuto
NpeaoTBpaLLEHNs BPEeAa XKM3HW, 340POBbI0 Y UMYLLECTBY NOTpebuTenei, okpyatoLen cpeae;

5) cocTaBnsaTb MNpPOTOKOMbl 06 aAMWHUCTPATMBHbLIX MpaBOHapyWeHUsXx B obnacTy 3awutbl npaB
noTpebutenen, paccmatpmeaTtb gena 06 ykazaHHbIX agMUHUCTPATUBHBLIX NMPaBOHAPYLLUEHUSIX U MPUHMMATb MepbI
No NpefoTBPaLLEHMIO TaKUX HAPYLLEHWNA;

6) HanpaBnAaTb B YMNOJTHOMOYEHHblE OpraHbl MaTepuarnbl, CBSI3aHHble C HapyLeHUsIMU 00s3aTenbHbIX
TpeboBaHWi, ANs peLleHnst BONMPOCOB O BO3DYXXAEHUN YyroNOBHbIX Aen MO Npu3HakaM NpecTynneHun;

7) obpawartbcs B Cyd C 3asBNeHUsSMW B 3aWwmuTy npaB notpedutenen, 3aKkOHHbIX WHTEPEeCcoB
HeonpedeneHHOro Kpyra notpebutenen, a Takke C 3a8BNEHUSMU O NWKBMOALMU U3rOTOBUTENS (MCMOMHUTENS,
npogasua, ynorIHOMOYEHHOW OpraHusauuv, umnoptepa) nmbo o npekpalleHun AeATenbHOCTU UHAMBMOYaNbHOro
npeanpuHumarens (ynonHOMOYEHHOrO MHAMBMAYANbHOro NpeanpuHUMaTtens) 3a HeogHokpaTHoe (OBa u bonee
pa3a B TeYeHMe OAHOro KaneHgapHoro roga) unu rpyboe (noBnekwee cMepTb MMM MaccoBble 3aboneBaHus,
OoTpaBneHus Nogen) HapyLieHve npas noTpebutenen.

5. OpraH rocygapCTBeHHOro Hagsopa MoxeT ObiTb NpuBrieYeH CyaoM K yyacTuio B gene nubo Brnpase
BCTynaTb B 4€N0 N0 CBOEW MHULMATMBE UMW NO MHMLMAaTMBE NUL, y4acTBYOLWMX B Aene, ANg Aayn 3aknioveHns no
aeny B Uensax 3awuTbl npasB notpebutenen B nopsgke, YCTAHOBNEHHOM 3akoHodaTenoCTBOM Poccumnckon
degepaumm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Haa3opa B obnactv 3awuTtbl nNpas
notpeburenen, MoxeT ObiTb 06xanoBaHO B apOUTpPaXHbIN Cyd B TEYEHUE Tpex MecsUeB CO AHSA ero Bblgayun. B
crnyyae npuHATUA 3asBrneHus o6 obxanoBaHuM 3TOro npeanucaHus K NPOU3BOACTBY apbuTpaxHoro cyda
NCMOMHEHNe 3TOro MpeanucaHvus NpuoCTaHaBnUBaeTCA OO0 AHS BCTYNNEHMs pelleHus apbuTtpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH d®eaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOro Haf3opa BrnpaBe AaBaTb Pa3bACHEHWS MO BOMPOCaM MPUMEHEHMS 3aKOHOB U
MHbIX HOPMaTMBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyrowmx OoTHOWeEHUs B o6nactu 3awwmTbl
npas notpebuTenen.

7. T'ocynapCTBEHHbLIN HaA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHMAM 6Ge30MacHOCTU, YCTAHOBMEHHbIM
TEXHUYECKMMW  pErfiameHTaMu, OCYLLEeCTBMAETCA Takke YMNOMHOMOYEHHbIMUM  doedeparnbHbIMU  OpraHamm
NCMONMHUTENbHOW BNAacTM B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuiickon ®depepaumm O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Hajsopa COBMECTHO C  YMONIHOMOYEHHbIMK defeparnbHbiMU  OpraHamu
WCNONHUTENBHON BMNACTW, YKa3aHHbIMU B MyHKTE 7 HACTOSILLEN CTaTby, OCYLLECTBNSAET (POPMMPOBAHME U BeAeHUE
OTKPbITOr0O U O6LLEeAOCTYNHOr0 rocyaapCTBEHHON0 WMHAOPMALMOHHONO pecypca B obnactu 3awmTbl npasB
notpeburenen, kayectsa u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsake, ycTaHoBNeHHOM [paBUTensCcTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

Crtatbsa 41. O6si3aHHOCTb U3roToBUTENsl (MCMONHUTENSA, NpoAaBLia, YNONIHOMOYEHHOW OpraHu3auvMyM UNu YNorTHOMOYEHHOTO
VHAUBMAYaNbHOro NpeAnpuHMMarens, MMNopTepa) No npefocTaBneH1o UHgopMaLuun opraHy rocyaapcTBeHHOro Hag3sopa

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WNarotoButens (McnomHutenb, MpogaBel, YNOMHOMOYEHHas oOpraHMsauus Wnm  YronHOMOYEHHbIN
WHAMBMAOYanNbHbIA MNpeanpuHMMaTens, UMNopTep) no TpeboBaHWO oOpraHa rocydapCTBEHHOIO Hagsopa, ero
OOMKHOCTHbIX Nl 06513aH NpeocTaBUTh B YCTAHOBIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUs, AOKYMEHTaLMIo,
0OBACHEHNST B NMUCBMEHHOW U (UNN) YCTHOW POpME M MHYK UHOPMaLNo, HEOOXOAMMYK O5iSi OCYLLECTBIEHMS
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opraHom rocynapCrtBeHHOro Haa3opa n ero AOoJPKHOCTHbIMK  NnULamMu I'IOJ'IHOMO‘-II/II7I, YCTaHOBJIE€HHbIX
3akoHogaTenscTBoM Poccuickon depepaumm.

CrtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

CTtaTbs 42.1. lonHOMO4MSA BbICLUMX UCMOMHUTENbHbLIX OPraHOB rocyAapCcTBeHHON BnacTn cyobekToB Poccuiickon Peaepauum
B o6nacTu 3awuThl NpaB noTpedutenemn

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbICLUMIA MCNOMHUTENBHBIA OpraH roCygapCTBEHHOW BracTM COOTBETCTBYHOLIEro cybbekta Poccuinckon
denepaumn OCyLLECTBNAET MEponpusTUa no peanu3auuu, obecrnedeHuto u 3awmTe npasB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAaET OnpeaeneHHbIe Mepbl.

Cratbs 42.2. Nepepaya ocywecTBNeHNA NOSIHOMOYMIA OpraHa rocyAapcTBeHHOro HaA3opa opraHaM UCMOSTHUTENbHOW BRacTU
cybbekToB Poccuiickon ®enepauum

(BBegeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHoOMouMs opraHa rocygapCTBEHHOro Hagl3opa Mo OCYLECTBIEHUO doeaeparnbHOro rocyaapCTBEHHOro
Hag3opa B obnactM 3awuTbl NpaB MNoTpebuTenem MoryT nepegaBaTbCA ANsi OCYLIECTBIEHUSI opraHam
ncnonHuTenoHon Bnactu cybobektoB Poccuiickon Pepepaumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depepaumnun B nopsigke, yctaHoneHHom ®egepanbHbiM 3akoHOM OT 6 okTaA6psa 1999 roga N 184-93 "O6 06wux
NpMHUMNax opraHv3auuy 3akoHodaTernbHbIX (MPeACcTaBUTENbHBLIX) U UCMOMHUTENBHbBIX OPraHoB rocy4apCTBEHHOM
BnacTu cybbekTtoB Poccuiickon depepaummn”.

Crtatba 43. OTBETCTBEHHOCTb 3a HapylleHuWe MnpaB noTpeduTenen, yCTaHOBIEHHbIX 3aKOHaMM M UHLIMU HOPMaTUBHbIMM
npasoBbiMU akTamu Poccuinckon ®epepaumm

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3a HapylwleHune npaB HOTpeﬁMTeﬂeVI, YCTaHOBJ1I€HHbIX 3akKOHaMM U WUHbIMKM HOPMATUBHbLIMW TMpPaBOBbIMU
akTamm Poccuiickon <De,£1epau,|/|14, nponasey (VICI'IOJ'IHVITeJ'Ib, N3roToBuUTEINb, YNOJIHOMOYEHHaA opraHm3auuna unun
yl'lOJ'IHOMO‘-IGHHbIVI VIHﬂMBVID,yaﬂbeIVI npegnpuHuMmartenb, VIMFIOpTep) HeceT aAMUHUCTPAaTUBHYIO, YrONmOBHYIHO WUITN
rpakgaHCKo-npaBoBYyO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATEJIbCTBOM Poccuickon ¢ep,epau,mm.

CrtaTbs 44. OcyLLleCTB.ﬂeHVIe 3awuTbl NnpaB n0Tpe6MTenel7| opraHaMu MeCTHOro camoynpaBneHus

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax 3awutbl npaB notpebuTtenei Ha TEPPUTOPUM MYHMLUMNANbLHOrO 06pa3oBaHMsl OpraHbl MECTHOro
camoynpaBrieHusi BNpase:

paccMmaTpuBaTh Xarnobbl NoTpebuTenen, KOHCYNbLTUPOBATbL MX MO BOMPOCaM 3alUMTbl NpaB noTpedutenei;
obpallaTtbcs B cyAbl B 3allUTy NpaB noTpebuTenel (HeonpeaeneHHoro kpyra notpeburenei).

Mpu BbisiBNeHUM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaafnexallero kavecTBa, a Takke
onacHbIX AN XWU3HW, 300POBbS, UMYLLECTBA NOTPebuTenen 1 okpyXalLlel cpedbl HezaMeaUTensHO 1U3BeLLaTb
06 aToM dbeneparnbHble OpraHbl MCMOMHUTENBHOW BMacTh, OCYLLECTBMSIOWME KOHTPOMb 3a KayecTBOM MU
Ge3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTene’r MOXeT OCYWECTBNATbCA 4Yepe3 MHOrodyHKLUMOHAaMNbHbIE  LEHTPbI
npenocTaBneHnst rocyaapCTBEHHbIX U MYHULMMAANbHbLIX YCAYT.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CtaTbs 45. NpaBa o6LecTBeHHbIX 06 beANHEHUI NoTpeGuTenen (MX accounaluin, Coro30B)
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxpaHe BnpaBe 0O0beOUHATBCS Ha [0OPOBOMBHOM OCHOBE B 0OLWECTBEHHblE 0ObeguMHEeHUus
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLUECTBMSKT CBOKW AEATENbHOCTb B COOTBETCTBMM C
yCTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoLumaLmMin, CO30B) U 3akoHogaTenbcTBoM Poccuiickon ®epepauuum.
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2. Ob6uecTBeHHble 00beauHeHUss notpebutenen (Mx accoumauum, CO3bl) ANsi OCYLECTBIIEHUS CBOMUX
yCTaBHbIX Lienew Brnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHu K ToBapam (pabotam, ycnyram), a Takke NpoOeKToB
3aKOHOB M WMHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccunckon defepaunm, perynmpyrowmx OTHOWEHNs B obnactu
3awmThl Npas noTpebutenew;

NpoBOOAMNTL HE3aBWCMMYIKO 3KCMepTM3y KadecTBa, OGesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPEObUTENbLCKMX CBOWCTB TOBapoB (paboT, ycryr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMMU,
NCNONHUTENAMM) MHAPOPMALUKN O HUX;

OCYLLIECTBNATbL OOLECTBEHHbIA KOHTPONb 3a COOMAeHneM Mnpae noTpebutenen M HanpaensaTb B OpraH
rocy4apCTBEHHOr0 Haasopa W opraHbl MECTHOro camoyrnpaBrieHusi MHdopMaumio 0 dakTax HapylleHUMn npaB
notpebutenen Ana nNpoBedeHUs MNPOBEPKM 3TUX (PaKTOB U MNPUHATMS B CnyyYae WX NOATBEPXKAEHUS Mep Mo
npeceyvyeHno HapylleHui npas notpebutenelr B npegenax MOMHOMOYUIM YKa3aHHbIX OpraHoB, yyacTBOBaTb B
npoBeaeHUn aKcnepTus No paktam HapyLleHui Nnpas noTpebutenen B cBs3un ¢ obpalleHnamm notpebutenei. MNpu
OCyLLeCTBNEHUN OBLLECTBEHHOIO KOHTPONs obLiecTBeHHble 06beanHeHna notTpebutenen (Mx accoumaumm, Coro3sbl)
He BnpaBe TpeboBaTb OT M3rOoTOBUTENEW (MCNOMHUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auuMm unm
YMOMHOMOYEHHbBIX  UHAMBMAYyANbHbIX  MpeanpuHUMaTenen, WUMNOPTEPOB)  MNpPeACTaBneHMe  OOKYMEHTOB
(BbIMONHEHME OEWCTBUIN), 00s13aHHOCTb NpeAcTaBneHus (BbINMOMHEHNST) KOTOPLIX MO TpeboBaHU NoTpebutens He
yCTaHOBIEHA 3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHdOpMaUMio O npasBax notpedbutenen n o HeobXxoAMMbIX AENCTBUSX MO 3awuTe 3TUX
npaB, O pe3ynbTaTtax CpPaBHUTENbHbLIX WCCNEAOBaHMM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYo
uHcpopmaumio, koTopass Gyaet cnocobCcTBOBaTb peanu3auun MNpaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
MMybnukyemble obLwecTBEHHbIMM OObeauMHeHMsAMU noTpebutenen (Mx accoumaumsmMu, cok3amu) pesyrnbTaTbl
CpaBHUTENbBHBIX NCCeA0BaHNIN Ka4ecTBa TOBapoB (paboT, yCcnyr) He ABNAIOTCA peknamo;

BHOCUTb B dpeaeparnbHble opraHbl UCMOSTHUTENBHOW BRacTW, OpraHn3aunm NpeanoXeHnst 0 NPUHATAM Mep Mo
MOBbLILLIEHNIO KayecTBa TOBapoB (paboT, ycrnyr), Mo NMPUOCTAHOBMEHWIO NPOU3BOACTBA WM peanu3alum TOBapoB
(BbIMONHEHMA paboT, oOKasaHwWs Ycnyr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEeObsBMSIEMbIM K HAM U YCTaHOBMEHHbIM 3akoHogaTenbcTBoMm Poccunckon depepaumm o
TEXHUYECKOM PErynupoBaHmm obssatenbHbiM TpeboBaHnAM;

BHOCUTb B OpraHbl MNpoKypaTypbl M deaeparnbHble OpraHbl UCMONHUTENbLHOW BracTu maTepuansl O
NpMBNEYeHMM K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOM3BOACTBO M peanu3auuio ToBapoB (BbIMOMHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPegbABNAeMbiM K HUM obsidaTenbHbIM TpeboBaHWUSIM, a Takke
Hapylalwmux npaesa notpebuTtenemn, yCTaHOBMEHHbIE 3aKOHAMW UM MHbIMW HOPMAaTMBHLIMU MPABOBbLIMU aKTaMM
Poccuiickon depepaumu;

obpalatbCcs B opraHbl NPoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTbI O NPU3HAHUN HEOENCTBUTENBHBIMU
aKkToB (pefepanbHbiX OpPraHoB WCMOSTHUTENbHOW BIacTW, akTOB OPraHoOB WCMOSHWUTENBHOW BNacTu CyObekToB
Poccuiickon ®epepauum M akToOB OpraHOB MECTHOIO CaMOYMpaBfeHUs, NPOTMBOPEYalUMX 3aKOHaM U UHbIM
perynvpyloLnM OTHOLLIEHUS B 061acTu 3almTbl NpaB noTpeduTene HOpMaTUBHBIM MPaBOBLIM akTam Poccuinckon
depnepaumu;

obpaluaTtbCa B CyAbl C 3asBfEHUAMW B 3alUMTy npaB notpebuTenen M 3aKOHHbIX WMHTEPEeCcOB OTAENbHbIX
notpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM [OCYyAapCTBEHHOrO Hag3opa B (OPMUMPOBAHUN  OTKPbITHIX U
06LLEeOoCTYNHbIX FOCYAapPCTBEHHbIX WH(OPMAUMOHHBLIX pPecypcoB B 06nactu 3almTbl npaB notpebuTenen,
kayecTBa ¥ 6e3onacHocTy ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CtaTbs 46. 3awuTa NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpe6butenei

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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OpraH rocygapcTBeHHOro Haasopa, OpraHbl MECTHOro camoyrnpaBneHus, obLecTBeHHble 0bbeauHeHus
notpeburtenen (Mx accoumaumm, Cow3bl) BNpaBe NPeabsiBrsTb UCKM B Cyabl O MpeKpalleHurM MpOTUBOMPaBHbIX
OENCTBUA U3roToBUTENHA (MCNONHWUTENs, MNpoAdaBLa, YNOMHOMOYEHHOW OpraHu3aumm unuM  YNosIHOMOYEHHOro
MHONBMAYANbHOro NpeanpuHMMaTens, UMnopTepa) B OTHOLLEHUM HEONPEeAENEHHOro Kpyra notpebuTenen.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpeHWM Takoro ucka cyn obsabiBaeT npaBoHApYLUMTENs [JOBECTM B YCTaHOBMEHHbLIA CyOooMm
CPOK Yepes cpeacTBa MaccoBoW MHAPOPMaLIMKM UNU MHLIM criocobom 0 cBeeHusl NoTpebuTeneit peLueHne cyaa.

BcTynuBluee B 3aKOHHYK Cuny pelleHue cyaa O MNpusHaHuuM OeWCTBUA U3roToBUTENst (UCNonHuTens,
npogasua, YMONHOMOYEHHOM OpraHuM3aumMM WAM  YNONTHOMOYEHHOIro WHAMBMOYANbHOrO MNpeanpuHMMaTens,
nMmnopTepa) NpoTUBOMNPAaBHbIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obasatenbHO ANs cyaa,
paccmaTpvBalollero Mck notpebutens o 3awmMTte ero npas, BO3HUKWWX BCNEACTBME  HACTYMIeHus
rpaXx4aHCKO-MPaBOBbIX MOCNEACTBUA OEWCTBUW  U3roToBuTens (MCMOMHUTENsi, NpoAaBua, YNOMHOMOYEHHOMN
opraHm3aumm UnmM yYnosIHOMOYEHHOrO MHAUBMAYaNbHOrO NpeanpuHMMaTtens, uMnoprepa), B 4acTu BOMPOCOB,
UMENM NN MECTO TakMe [EeNCTBUS M COBEPLUEHbl M OHW M3roTOBUTENEM (MCNOMHUTENEM, NPOAABLOM,
YMOMHOMOYEHHOW OpraHu3auuen nnm ynonHOMOYEHHbIM UHANBMAYANbHLIM NpeanpuHuMaTenem, UMNopTepomM).

OpHoBpeMeHHO C yAOBNETBOPEHNEM UCKa, NPeAbABEHHOro obLwecTBeHHbIM 06beanHeHnem noTpebuTtenen
(nx accoumauven, COH30M), OpraHaMuM MeCTHOro CamoyrnpaBfneHWss B WHTepecax HeonpeaeneHHoro Kpyra
noTpebutenen, cyq NpuMHUMaeT pelleHve O BO3MelleHWM obuiecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accouuauum, cor3y), opraHaM MeCTHOro CaMOyrnpaBfeHWs BCeX MOHECEHHbIX Mo Aeny cyaebHbix uM3gepxek, a
TaKkKe WMHbIX BO3HWKLLIMX 0 obpalleHns B Cy4 U CBA3aHHbIX C PacCMOTPeHneM Aena HeobxoauMblX Pacxodos, B
TOM 4YuCrie pPacxOfdoB Ha NpoBedeHMEe HE3aBMCMMOWM SKCNepTU3bl B CryYae BblSBMEHUS B pe3ynbTaTte npoBeaeHUs
TaKoMn aKCnepTusbl HapyLleHns obssaTenbHbIX TpeboBaHMnM kK ToBapam (pabotam, ycnyram).

MpesnaeHT
Poccuiickon ®eaepauun
B.ENbLNH

Mocksa, [Jom CoBeToB Poccumn
7 deBpansa 1992 roga
N 2300-1
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